Iy6onnunas odepra
r. HoBocubupck

Hacrosmmas [Ty6nmunas odepra onyonukoBana B peaakiinu ot 21.05.2026 . u neiicTByeT 10 MOMEHTA
MPUHSATHS HOBOU penakiiuy mMyOTHIHONH OepTHI.

Hacrosmuit gorosop siBiisiercs myonudynoit odeproit MUIT Hukutuna [TaBna Muxaitnosuua (MHH:
540202402640, OTPHUII:321547600123341) (Hanee mo tekcty — UIT Hukutun [1.M.), umenyemoro
B JajbHeimeM «JIunen3napy», BIpaXkarolero cB0e HaMEPeHUE 3aKJIIOUUTh C (PU3UYECKUM JIUIIOM,
nMeHyeMbIM B JanpHeinmeM «llonb3oBarens», a coBMecTHO MMeHyeMble «CTOPOHBD», HACTOSIIYIO
nyonuunyto odepry (Janee mo tekcry — «Ilybnmunas odepray).

B cootBerctBHu co cT. cT. 435, 437 I'paxxnmanckoro Konekca Poccuiickoit denepanuu, B ciiyyae
MPUHSATHS U3TI0KEHHBIX HUKE YCIOBHH U \ HIIH OTLIATHI JOTIOTHUTEIBHBIX YCIYT - (U3UUYECKOE JTUTIO
MMEET BO3MOXXHOCTb 3aKJIOUUTh JIOTOBOP Ha HcCHoib3oBaHue CepBHCa Ha YCIOBHUSX MPOCTOM
HEHUCKJIoUnTeNbHOM muneH3nu ([lamee mo Texcry — «JloroBopy), nznoxxkeHHbix B [1yomuunoit odepte,
¢ UIT Hukutun I1.M. nyrem mpousBeneHus akienTta Hacrosimeir I[lyOomuuHo#t odepThl, U cTath
[Tonp3oBarenem (B coorBercTBHU cO cT. 438 'K PO — akunent [ly6nmuunoit odepTsl paBHOCHIIEH
3aKJIIOUEHHUIO JIOTOBOPA Ha YCIIOBUSIX, U30KeHHBIX B [1yonuunoit odepte).

[TyGnuunas opepra BCTymaeT B CUITy ¢ MOMEHTa BhIpaxkeHus [1oih30BaTeIeM COTTacusi ¢ yCIOBUSIMH,
myTeM co3laHusi aHkKeThl (peructpanuu) Ha Ceppuce. [locne 3amonHeHus: 00sS3aTENBHBIX TOJICH U
o3HakomiieHHsl ¢ Hacrosimed [lybmmunoii odeproit Ilonb3oBarens mpucoeauHsieTcs (MPUHUMAET)
HacTosiyto [1y6nnunyto opepTy, myTeM HarpaBeHUs 3al10JHEHHONW aHKETHI.

1. TepMI/IHbI U onmpeaeJIicHus

B nensx macrosmeit Hy6JII/I‘{HOI>'I O(pCpTLI HUKCTIPUBCACHHBIC TCPMUHBI HCITOJIB3YIOTCA B CIICAYIOIIUX
3HA4YCHUAX!

CepBuc — MUHU-TTPUIIOKEHUE «ACTpa — TAPOJIOT C UCKYCCTBEHHBIM HHTEIIIEKTOM» (@ AstraTaroBot)
B Telegram Messenger Inc ([lanee mo tekcry — «Telegram»), noctynmuoe Ilonmp3oBarento yepes
meccenkep Telegram; yaT-60T «AcTpa — TapoJor ¢ HCKYCCTBEHHBIM HHTEIIJIEKTOM» B MECCEHIKEpe
Maxkc (MAX), noctrynaoe [lonp3oBatento B cepBuce « MAX» uepe3 MPHUIIOKEHHE WIIH 10 aapecy B
cetu Untepner https:/max.ru/id540202402640 2 bot ([anee mo tekcty — «Makcy»); callT u BeO-
IPHJIOKEHUE «ACTpa — TapoJIOT C UCKYCCTBEHHBIM HHTENIEKTOM» 110 ajpecy: https://astra-taro.online/,
BKJIIOYasi BCE YPOBHHM YyKa3zaHHOro JomeHa. CepBuc IpeacTaBieH B OOBEKTHBHOM ¢opme
COBOKYITHOCThIO HWH(OpPMAIlMM, TEKCTOB, TpauuecKux >JIEMEHTOB, [W3aiiHa, W300paKeHUH,

¢dortorpaduii, BUIEO3aNUCH U HMHBIX PE3yJbTATOB HWHTEIUICKTYalIbHOH JIEATEIBHOCTH, a TaKKe
nporpamm st OBM, comeprkanmxcs B MH(PpOpMalMOHHON cucTeMe, 00ecreuynBarolieil JOCTyITHOCTb
Takod uH(OpManuu B MH(OPMAIMOHHO TEIEKOMMYHHKAIIMOHHOW ceTh VHTepHEeT mo cereBomy
anpecy Jlunensuapa. CepBuc co3gaH U (GYHKIIMOHHPYET B LEJSX mpenoctaBieHus [loap3oBarensm
MH(POPMALIMOHHO-PA3BJICKATENBHBIX YCIYT B BUJE OPraHU3aI[u1 B3aUMOICHCTBHS C HCKYCCTBEHHBIM
MHTEJUIEKTOM, OCHOBHOM (PyHKIIMOHAI KOTOPOTO — TraJaHHe C MCIOJIb30BaHUEM KapT Tapo,
pacumdpoBka 3HaYeHUH KapT Tapo, co3manue OaroxenaTeIbHON U OIICPKUBAOIIEH aTMOC(hEpHI,
npeioxxeHue GopMynupoBok 3ampocos Ilonb3oBareneii, 3ajapaHie BOIPOCOB MO TeMe TaJjaHus B
LEJISIX PACKPBITHS JTOMOJHUTENBHBIX 3ampocoB [lonb3oBareneii. CepBuc no3poiser Ilonp3zoBarensam
IIpU HAJIMYKHU JOCTYIIa BO BceMupHyto cetb MuTepuer, Telegram, Makc co3naBars cBou Ilpodum u
OCYLIECTBJISATh B3aMMOJEHCTBUE C UCKYCCTBEHHBIM MHTEJUIEKTOM: 3allpalllMBaTh rajaHue (packian)
kapt Tapo, 3amaBaTh BOIPOCHI MCKYCCTBEHHOMY WHTEJUIEKTY, OTBE€YaTh Ha I[OCTABJIEHHbBIE
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HCKYCCTBCHHBIM HMHTCJUICKTOM BOIPOCHI, O3HAKAMIIMBATHCA C OTBCTAMU U HHBIMU CBCIACHUAMU,
MPEIOCTAaBICHHBIMU MCKYCCTBEHHBIM MHTEIICKTOM B XOJ¢ B3auMojeiicTBus ([lanee mo Tekcry —
«CepBHucy).

IMy6onuunas ogepra — Texer Hactosmiei Ilyomuunoit odeptsl JIumensmapa, copepikammii Bce
HEOOXOMMbIE U CYIIECTBEHHBIEC YCIOBHUS JHIIEH3MOHHOTO JOTOBOpPa O MPEIOCTABICHHUH MPOCTON
HEHCKIIIOUNTEIbHON JTUIIEH3UHU Ha ucnoyib3oBanue CepBuca.

Axuent OdepTbl — nonHOE U 6e30roBopouHOe NpuHsiATHE [1yOnnuHO 0pepThl MyTeM 3aroIHEHUS
npouIIs, a TAKXKE OTIATHI IOTIOTHUTEIBHBIX YCIYT, PEANOIaraoX HCI0JIb30BaHe TPOrPaMMHBIX
cpeacts CepBuca U MO3BOJSIOMMX MOXYYUTh JOCTYI K JIONOJIHUTEIBHOMY (YHKIHOHATY U / WU
00beMy ucnonb3oBanus CepBuca. Axkuent [1yommanoii odeptsr cozmaet Jorosop.

Horosop — JloroBop mexnay Jluuensuapom u Ilosib3oBareneM Ha MpPenOCTaBIEHUE MTPOCTOM
HEHUCKJIIOUMTENbHOM  JIMIEH3MM Ha  ucnoib3oBaHue CepBuca, JONOJHUTENIBHBIX  YCIYT,
MPENOJIaraloIuX HMCIOIB30BaHUE MPOrpaMMHBIX cpeAcTB CepBrca W TO3BOJSIONIUX TOTYyYHUTH
JIOCTYN K JOMOJHHUTEIFHOMY (QYHKIHOHATY W / WM 00beMy wucmoiib3oBaHus CepBuca, KOTOPBIMA
3akmouaeTcst mocpeactBoM Axkienta [lyonmuunoit odeptsl. HeoThemiieMoil yacThio HacTosIIEH
[Ty6nuyHoil odepThl sBIAIOTCA IOOBIE MHBIE MpaBuiia Hcmoiab3oBaHus CepBuca, pa3MelICHHBIE
JluueH3napom Ha COOTBETCTBYIOIMX cTpaHulax CepBuca.

Jlumenzuap — WIl Huxkutun IlaBen Muxaitnosuy (WHH: 540202402640, OI'PHUIL
321547600123341), xortopslii npenoctasnser I[lonb3oBarenmo goctyn k CepBHCY Ha YCIOBHSIX
HEUCKIIIOUUTETbHON JTMLIEH3HUU.

Moawb3oBaTenab — Jlunensuar, Qu3nyecKkoe U0, cTapme 18 ner, ocymecTBuBIIee AKIENT
[Ty6nuunoit odepTsl M oOnajaroliee MpaBo- M JIEECIIOCOOHOCThIO JUIs 3akitodeHust Jlorosopa,
KOTOpOMY B cooTBeTcTBHH ¢ [Iy0nmuHoit odepToii mpenocTaBisercs: 1ocTym K CepBUCy Ha YCIOBUSX
[Ty6nuuHoit oepTshI.

IIpoduanr — yuerHas 3anuch Ilonp3zoBatens B CepBuce, MO3BOJAIONIAS POCMaTpUBaTh 4aT C
HCKYCCTBEHHBIM MHTEJUIEKTOM, OCYILECTBJISATh B3aUMOACHCTBUE C HCKYCCTBEHHBIM HMHTEIUIEKTOM,
W3MEHSTh JIMYHBIC TaHHBIC, yIpaBisaTh nHTEepdeiicom ([Janee mo tekcty — «IIpodumsy).

KontrenT — pasmemienHele Ha CepBUce JJIEMEHTH JW3aifHA, WUTIOCTpAlUH, TpaduyecKue
n3o0paxenus, ¢Gororpaduu, CKPUNTHI, TEKCThI, BHUAEO, MYy3bIKa, 3BYKH U JApyrue OOBEKTHI,
SIBJISIFOIIIECS. B TOM YHCJIE Pe3yJbTaTaMUd MHTEUICKTYaJIbHOU JIEATEIBbHOCTH, TIpaBa MCIOJIb30BaHUS
KOTOPBIX MOTYT IpUHAaANEKaTh JInlieH3uapy, moibp30BaTelsiM UiIU UHBIM Juiam ([lanee mo Tekcty —
«KoHTeHTY).

2. O0mue noJioxkenus U nmpaposoe ocHoBanue Ilyomunoii ogeprol u orosopa

2.1. Hacrosimas Ilybmuunas odepra sBisercss oduUMalbHBIM TpeioxkeHueM JluieHsuapa K
3aKI04eHUI0 JloroBopa O MpeNOCTaBICHMM IpaB HUCHOIb30BaHUS CepBHUCAa M COIEPKHUT BCE
CyllecTBEHHbIe ycinoBus [lorosopa.

2.2. JIumo, ocymiecTBUBIIee akienT Hactosmied [lyOmmunoit odepThl, mpruoOpeTaeT Bce mpaBa U
o0s3anHOCTH [lonb30Barens, npenxycmorpennsie [1yonuunoil odeproi.

2.3. Aknentom [1yOGnuunoit oepTsl SIBISIETCS OCYIIECTBICHUE CISAYIONIMX EHCTBUIA: 3aMOTHEHUE
obOsBarenbHbx Tonei [Ipoduns (peructpanus) Ha CepBuce, omjaTa JOMOJHHUTEIBHBIX YCIyT /
JIOTIOJIHUTENBHOTO 00BbeMa (GyHKIMoHana CepBuca B COOTBETCTBUU C JCHCTBYIOMMMH Ha TEKYIIIHI
MOMEHT II€HaMHU Ha YCJIOBHUSX, yCTaHOBJIEHHBIX HacTosmei [1yonuunoit odeproii.



2.4. JToroBop He TpeOyeT CKPETUICHHS TeYaTSIMHU U/UIIY TOAMUCAHKS CTOPOHAMH U COXPAHSET ITPU ITOM
IOPUINYECKYI0 cuiy. JloroBop cumTaercs 3akJIIOYEHHBIM B MUCbMEHHOW (opMe Ha OCHOBAHHUU
nojoxkenuit 1. 3 ct. 434, 1. 3 c1. 438 'K P®, a umenHo: nmucekMeHHas (popma J0roBopa CIYUTAETC S
COOJIOACHHON, €CIM IPEUIOKEHUE 3aKIIOYUTh JI0TOBOP MPUHATO IYTEM aklEelTa, COBEPIIEHHOIO
KOHKJIIOJIGHTHBIMU JieiicTBUsiMA [lonb3oBarenst (3amonHeHne HeoOxomuMmeix moneit [Ipodus,
BHECEHHUE OTLJIATHI U TIP.).

2.5. OcymectBisiss akuent [lyomuunoit odeptsl B mopsinke, ompeneneHHoM B m. 2.3. [TyomuuHoi
odepTsl, [lonb30BaTeNnb rapaHTUPYET, UTO 03HAKOMIICH, COTJIAIIAETCS, TTOTHOCTHIO U O€30TOBOPOYHO
MPUHUMAET BCE YCIOBHUSA 3aKiouaeMoro JloroBopa B TOM BHUJE, B KAKOM OHU H3JI0KEHBI B TEKCTE
Hacrosimen [lyOmmunoit odeptrl. [lomp3oBarens rapaHTUpyeT, yTo Bce ycioBus JloroBopa emy
MOHSATHBI B TIOJTHOM O00BEME.

2.6. Axuent J[loroBopa mnpeamnonaraer, uyto Ilonb3oBaTens NpeABapUTEIBHO O3HAKOMUIICS C
[Tonutukoi koHpuaeHunansHocTH (IloauTHKOMN OIEpaTopa B OTHOIIEHUH 00PaOOTKH MEPCOHATBHBIX
JAHHBIX), PAa3MELICHHOW B OTKPBITOM JOCTYNE€, M BbIpa3Wl CBOE corjacue Ha oO0paboTKy
NEPCOHANIBHBIX JIAaHHBIX, TEKCT COIJIacus Ha OOpabOTKY IEpPCOHAIBHBIX JAaHHBIX pa3MelleH B
OTKPBITOM JocTyne, npu npuHstuu llomp3oBareneM mnpeiokeHUs 3akiao4uTh JloroBop myrem
aKLeNTa, COBEPUICHHOT 0 KOHKJIIOJICHTHBIMU JIEHCTBUSMH, YKa3aHHbIMU B [lyOnuunoi odepTe.

2.7. OcymectBstsa akuent [ly6nuunoit odeptsl, [Tonbp30BaTens MOATBEPKIAET, YTO IPEIOCTABICHUE
noctyna k Cepucy no IlyOnauunoil odepre AMCTaHIMOHHO ¢ Hcnoib3oBaHHEM 1O moaHOCTHIO
COOTBETCTBYET BO3MOKHOCTAM [lonb3oBarens ucnons3oBats CepBHC.

2.8. [Tonp3oBarens moHuMmaert, uto akuent [Iyonmanoit odpeptsl B mopsiake, ykazanHoM B [1yOnnyHoi
odepre paBHOCHIIEH 3aKiItOUeHHIO JloroBopa Ha yCIOBHSX, M3/I0KeHHBIX B IlyOnuuHoii odepre B
cooTBeTcTBHH C II. 3 cT. 438 'K POD.

2.9. Cosepmras aeiictBus no akuenty I[lyOnuunoit odeptsl, [Tonb30Barens mOATBEPKIAET, UTO OH
SBIISIETCS. COBEPIICHHOJIETHUM JIEeCIOCOOHBIM JIMIIOM U MMEET 3aKOHHBIE IIpaBa Ha BCTYIUICHHE B
JIOTOBOpPHBIE OTHOLIEHUS ¢ JInreH3napom.

2.10. JIutien3uap BIpaBe B JIFOOOE BpeMsi BHOCUTH U3MEHEHUsSI B yClIoBHs Hacrtosend [lyomuyaHoi
odeptel. U3menenust B ycioBus [1yOnuuHoi odepThl HAUMHAIOT CBOE NIEHCTBHE MO HMCTEYCHHUU |
(OnmHOro) KaNeHAAPHOTO IHS C MOMEHTA BHECEHU I U3MEHEHUH B 0epTy U MyOIUKAIIUU HOBOU BEpCUU
odeptrl Ha CepBuce. KimneHT 00s13yeTcsi caMOCTOSTENbHO OTCICKUBATh aKTYaIbHYIO BEPCHIO 0epThI
IyTeM HaIpaBJieHUs 3arpocoB JluieH3uapy mwim npoBepku napopmannu Ha CepBuce.

2.11. Ilponomkenue ucnonp3zoBanus CepBrcanocie BCTyIIEHU B CUITy HOBOM penakiuu [1yonuynoit
odepThl 03HavaeT coraacue [Tonp3oBaress ¢ HOBBIMHU YCIOBUSIMHU.

2.12. Ilonb3oBarenb 00s3yeTcss BHUMATENIbHO IPOYUTATh TeKCT AaHHOM [1yOnuuHoi oepTs! 1, ecim
OH HE COIJIaCEH C KaKUM-IH00 MyHKTOM, HE UMEET BO3MOKHOCTH 03HAKOMUTHCS CO BCEMH YCIOBUSIMU
Hactosimei ITyOnmuunoit odeptrl, Jlunensuap mpemiaraer oTkas3aTbCs OT KaKHUX-THOO IeHCTBHIA,
HEOOXOAMMBIX JUIs aKIleNTa UM 3aKII0UNUTh NEePCOHAIBHBINA JOrOBOP Ha OTIEIBHO O0CYkIAaeMbIX C
JInuensnapom ycioBHUsX.

2.13. Ucnonezys Cepsuc, [lonp3oBaTens coriamaercs co BceMu MyHKTaMu Hactosuien [1yGnnyHoit
odepThl, YCIOBUAMHU DPEKIAMHON AEATENBHOCTH, MPEAJOKEHUSIMU, KOTOpble BPEMs OT BPEMEHHU
MOSIBJISIFOTCSL.

2.14. Bce myHkThl OdepThl, BKIIOYAIINE MECTOMMEHHS «MBD», «HAC», «HAID), OTHOCITCA K
JInuensuapy.



2.15. V Hac ecThb NpaBO BHOCHTH JIIOObIE HM3MEHEHHUS, PEIAaKTUPOBATh, OOHOBIATH M H3MEHSTH
[TyGnmunyto odepry mo psigy HPUYMH: KOMMEPYECKHM, IOPHIMYECKUM, a TaKKe IO NPUYHMHAM,
CBSI3aHHBIM ¢ oOcmyxuBanueMm [lomp3oBaTers.

2.16. Mb1 unpopmupyem [TonbzoBateneit CepBuca 000 Bcex M3MEHEHUSIX, MOMPaBKaX 1 JOMOJHEHUSIX
yTeM pa3MelleHHs TeKcTa u3MeHeHHol [Tyonuunoit opeptsl Ha CepBuce.

2.17. Ha CepBuce npu B3auMOACHCTBUH € JIMIIEH3UapOM 3alPeIeHO UCIOIb30BaTh arpECCUBHYIO MU
OCKOpPOMTENIbHYIO MaHepy OOIIeHHS, HEHOPMATUBHYIO JIGKCUKY, YIpO3bl U TPUMEHSTH JIIOOBIE
HAaCUJIbCTBEHHBIE IEHCTBHUSI 10 OTHOLIEHHUIO K JInnieH3uapy.

2.18. 3anpemieHo 3arpyxarb Ha CepBuc uHdopmannio B 00beMe, criocoOHOM BbI3BaTh COOM B paboTe
CepBuca U OCYHIECTBIIATh KaKHe-TMOO Apyrue IeHCTBUs, KOTOpble MOT'YT noBiusTh Ha Cepsuc. B
JaHHOM CJIydac UMCIOTCA B BUAY BUPYChI BPCAOHOCHBIC ITPOI'PpaMMBbl, MAaCCOBAA PACChUIKA U CIIaM —
BCE IEPEUYMCIIEHHOE CTporo 3amnpeuieHo. Kpome toro, nocetutensm u [lonp3zoBaTensaM 3anpemieHo
YAAIATh, U3MEHATh U PEAAKTUPOBATh NH(popMalnio, pazMenieHHyto Ha CepBuce.

2.19. Ecan npowusoiizner cboii B padore CepBuca JluneHsuap nocrapaercs UCIpPaBUTh CUTYalUIO B
KpaTuaiiimme cpoku. JIuieHzuap He HeceT OTBETCTBEHHOCTH 3a HEMOJaJKH B CpEICTBax
WH(OPMAIIMOHHBIX TEXHOJIOTHI, BOSHUKIIIKE B pe3ysibTare padoThl 000pYyIOBAHMS, UCIIOIB3yEMOTO
[Tonws3oBarenem ansa noctyna Kk CepBucy, a Takxke 3a COOM B paboTe MHTEPHET-ITPOBANICPOB.

2.20. C ropuAnyecKUMH JIMIIAMU U MHAWBUAYaJIbHBIMU TPEANPUHUMATEISMH JIOJDKEH ObITh 3aKIII0OUEH
OTIeNbHBINA f0oroBOp. Hacrosuye ycaoBus pacpoCTpaHsIOT CBOE JAEHCTBUE TOIBKO Ha (U3NYECKUX
T, ucnob3youmx CepBUC UCKIOYUTENBHO B JIMUHBIX OBITOBBIX LIEJISX.

2.21. MsI 00s13aHBI COOJIOIATh TPEOOBAHUS MO 3aIIUTE JaHHBIX B TOM BHUJE, B KOTopoM JIuieH3uap
UCIOJIB3YeT JINYHYI0 HH(POPMaLIHI0, COOpaHHYIO B pe3yJibTare 3anoiaHenus [lons3zoBarenem [Ipodus,
npenocraBieHHyIo [1op30BaTeneM B X0/ie B3aUMO/ICHCTBHSI C ICKYCCTBEHHBIM HHTEIICKTOM, a TAKK €
MOJIy4eHHY0 U3 oOpanienuii nocerureneii Cepsuca, [lonb3oBareneil k Jiuuensuapy. Ucxons us aroro,
MBI C MaKCHMAJIbHOH CEpbe3HOCTHIO OTHOCHMCS K HAIlUM 00s3aTeIbCTBAM IO HCIIOIb30BAHHIO
JMYHBIX JTAaHHBIX.

2.22. Tly6nuunas odepra sBISETCS aKTOM IpHeMa-Tiepeaay MpaB Ha ucrnoias3oBaHue CepBuca Ha
YCIOBUSX TPOCTOM HEUCKIIOYUTEIbHON JHUIeH3uu. lIpueMka Takux NpaB MPOM3BOAUTCS Oe3
noanucanuss CTOpoOHaMH JOMOTHUTENBHBIX TIOKYMEHTOB (2KTOB).

3. Ilpeamer Ily6auunoi oepThl

3.1. Jlunensuap oOs3yeTcss mpenoctaBuTh llonp3oBaTento mpaBo ucnoias3oBanusi CepBuca U e€ro
(YHKIIMOHATIBHBIX BO3MOKHOCTEH Ha YCIIOBUSIX, N310KEeHHBIX B [1yOonnunoit odepre.

3.2. JIunen3uap rapaHTHUPYET, UTO SABJISETCSA MPaBoOOIagaTeIeM HCKITIUUTETBHOr0 TpaBa Ha CepBuc.

3.3. Tlonp3oBaTento MpeAoCTaBisieTCs TMpaBO Hconb3oBaHuss CepBHca € COXpaHEHHEM 3a
Jlunien3uapom mpaBa BIIATH JUIEH3UU IPYTUM JIUIaM (IpocTasi (HEUCKIIOUUTENIbHAS) JIMI[CH3H ).

3.4. ITpaBo ucnonws3zoBanus CepBuca npenocrapisiercs: [lonp3oBaTento OecriaTHO B OTpaHUYECHHOM
obwveme. Jlyig mosydeHHs AOMOJHHUTENBbHOTO (QyHKIHMOHada M o0bema ucnonb3oBanus CepBuca
(TOTOJIHUTENBHBINT 00bEM COOOIIEHUI MJI1 B3aUMOJICHCTBUS C HMCKYCCTBEHHBIM HHTEIUIEKTOM
CepBuca) TpebyeTcs omnara B COOTBETCTBUU C JICHCTBYIONMMH Ha TEKYIIUH MOMEHT [IEHAMH.

3.5. [Tonp3oBarens NpuoOpPETAET WM MOTYYaeT AOMOIHUTENbHBIE YCIYTd 32 BO3HArpaXKIeHUE, eCi
JluneH3napom He MPEAYCMOTPEH MHOM CITOCO0 UX MPEOCTABICHUS.



3.6. JIuuensuap o0si3yercs oka3aTh JOMOJHUTENbHbIE yeIyru, a [lonp3oBarens 00s3yeTcs OIIaTUTh
UX B COOTBETCTBUU C JCHCTBYIOIIUM Ha TEKYLIMII MOMEHT I[€HAaMHU Ha YCJIOBHSX, YCTaHOBJIEHHBIX
[Ty6nmuunoit odeproii. JlomomHUTEIbHBIE YCIYTH MPEANOJaraloT HCIOIb30BAaHUE MPOTPAMMHBIX
cpeactB CepBrca U MO3BOJISAIOT MOJIYYUTH IOCTYT K JONOTHUTEIBHOMY (DYHKIIMOHAIY U / UITH 00bEMY
ucnonb3oBanus CepBuca.

4. IlpaBa u o6s3anHOCTH CTOPOH
4.1. JInuensuap ods3yercs:

4.1.1. Tlepenatp Ilonmp3zoBaTento mpaBo Ha ucmoib3oBaHue CepBHca B MOPSAAKE, YCTaHOBICHHOM
[Ty6nuuHoit odeproi.

4.1.2. Cobmonats TpeOoBaHMs 3aKOHOIaTeNbcTBA PD, Kacaronmecss 00pabOTKH, epeaun 1 3aluThI
HepCOHaJIBHLIX JAHHBIX HOJIB3OB&TCJ'I$I.

4.1.3. lcnionHATh CBOM 0053aTENBCTBA B COOTBETCTBHU C ycinoBusAME [1y0nudHoi odepTsl.

4.1.4. Oxazarp [lonbp30BaTeNto TOMOJIHUTENBHBIE YCIYTH B COOTBETCTBUU ¢ ycloBusMH [1yOmnyaHoi
oQepTHl.

4.2. JInneH3nap uMeer NpaBo:

4.2.1. B moboe Bpems mepecMaTpuBaTh WJIM H3MEHSATh YCIOBUs mpenocraBiieHus CepBuca,
JOIMOJIHATh, UBMCHATDb, OrpaHUYMBAaTh, paCIINPATH q)YHKHI/IOHaIH)HIﬂe BO3MOXHOCTHU CepBI/Ica, B TOM
yucie ycnoBus nocryna [lonb3oBatens k CepBucy WM OTACTbHBIM (DYHKIIMOHATBHBIM BO3MOXKHOCTSM
Cepsuca.

4.2.2. Tpe6oats ot Ilonp3oBaTenst JOOPOCOBECTHOTO UCIIOTHEHUS IPUHSTHIX Ha ce0s1 00s3aTEIbCTB
B paMkax [lyGnuyHol odepThl.

4.2.3. B ogHOCTOpOHHEM MOpSAKE HM3MEHATh M JOMONHATH ycioBus IlyOmuunoil odeptsi, 06e3
npeaBapUTEIbHOrO corjacoBanus ¢ Ilonbp3oBaTeneMm, oOecnedmBas TNPH STOM  MYOJIHKAIMIO
M3MEHEHHBIX YCIOBU, HE MEHEe YeM 3a OJIH JICHb JI0 UX BBEJCHHS B JICHCTBHE.

4.2.4. TlomyuaTh, XpaHuTh M packpbiBaTh mHpopManuoo o IIpodune ITonszoBarens u Konrenre,
pasmemaemoM Ilonb3oBarenem, eciu 3TO TpeOyeTcss MO 3aKOHY WM JUIS BBITIOJIHEHHS YCJIOBHIA
[TyGnmuanoi odepThl, ecnmu JlutieHznap 70OPOCOBECTHO CUMTAET, YTO TAaKOW JOCTYI, XpPAaHECHHUE I
pasriamenye OCYHIECTBIIIOTCS Ha 3aKOHHOM OCHOBAaHUHU C IENBIO: BBIMOJIHEHHS ITOCTAHOBIICHUS
cyna; oOecriedyeHHs BBIMOIHEHHs TpeOoBanuil [1yOanunoil opepTsl; yA0BICTBOPEHUS IPETCH3UU O
TOM, 4TO Kakoi-mubo KoHTEeHT Hapymiaer mpaBa TPeThbUX JIMI]; pearupoBaHHs Ha oOpalleHuEe K
Jlunien3uapy; 3amThl IpaBa, COOCTBEHHOCTH WJIM OOECTIEUEHUsI JIMYHOM Oe30macHOCTH JIuieH3uapa
WJTU JTFOO0TO JPyToro JIUla.

4.2.5. PaCH_II/IpI/ITB, OIrpaHU4YrTb, UBMCHUTD IIPCIOCTABIIACMBIC NOIMOJHUTCIIBHBIC YCIIYTU U YCIIOBUA UX
MMpCa0CTaBJICHUA 0e3 JOIMOJITHUTCIIBHOI'O YBCIOMIICHHU A ITomp30Barens.

4.2.6. OTkazats [lonp3oBarenio B ucnonbp3oBanuu Cepuca u B ipuHstuu [Ipodrts [Toms3oBarers
0e3 OOBSICHEHH S MPUYUH OTKa3a B CICIYIONINX CITydasX:

[Tonp30BaTeNb SABISCTCS JTUIIOM, HE JOCTHTIIIMM Bo3pacTa 18 Jer.

[ToBTOpHOE co3manue [Ipoduiis mocie ynaneHus MpeaplIymero mo NpuInHaM, YKa3aHHbIM B
[Ty6nuunoit odepre, 1100 BCIEACTBUE HAPYLICHUS 3aKOHOIaTebCTBA PO.

[ToBTOpHOE co3nanue [Ipoduins npu HanMuuu cymecTBytomiero [Ipodums.

MaccoBast pacchliika peKiiambl, CllaMa HJIM HaBsI3aHHOT'O KOHTEHTAa co CTOpoHbI [Tonmp30oBaTersi.
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4.2.7.

Hanuuue panHUX GUKCUPOBAHHBIX HApYyIIeHUH yciaoBuii [1yOaumunoi odepTsl 1 MOCTYMHBIIMX
&KaJo0 OT IPYTrUX MOJIb30BaTENEH.

ITonbiTka BMemIaTenbCcTBA B TEXHHUUYECKHE Ipouecchl CepBuca IYyTEM HCIONB30BAHUA
CHEeMaIbHBIX IIPOI'PAMM UJIH YCTPONCTB.

Hapymenue 3akoHoarenscTBa PO, BKItoUast myOaMKaInio WK 3arpy3Ky (IIONBITKY 3arpy3KH)
KOHTpaakTHOTO MaTepHaia, MOPHOrpapUUeckoro KOHTEHTAa, IpoMaraHjibl HaCHUIIUS,
HKCTPEMHU3MA UM MHBIX 3aMpPEIEHHBIX BU0B HH(POPMAIUH.

OOnapyxenue (akra TONBITKA HUcnonb3oBaHuss CepBuca B IPECTYNHBIX WU
IIPOTUBO3aKOHHBIX LEIAX, a TaKXKe B LEIAX OCYLECTBICHUS IPEIIPUHUMATEIbCKON
NEeSITeIbHOCTU U U3BJICYEHUS TPUOBLIH.

Hapymenue [Tonp3oBarenemM ycnoBuii u 006s3aHHOCTEH, TpeyCMOTpeHHbIX 1. 4.3. [TyOnnunoi
odepThI.

Hcnonb3oBanne arpecCMBHOW WM OCKOPOWUTENHLHONW MaHEephl OOIICHUS, HEHOPMATHBHON
JIEKCUKHU, YIpo3bl U IPUMEHEHUE JIIOOBIX HACHJIbCTBEHHBIX JEHCTBHMI 1O OTHOIIEHHUIO K
Jlunensuapy.

Wuwie cydan, npenxycmorpennbie [Tyonmanoi odepToii.

[To cBoeMy ycMOTpeHHIO ynamisTh JIOOyH0 MHMOpMAIuio (BKJIOYas COOOUICHUS, MPOUYYIO

I/IH(I)OpMaI_II/IIO N HUHBIC MaTepI/Ia.HBI), B TOM YHCJIC PasMCIIaCMYIO Ilonp3oBatreneM Ha CepBHce B

HapylleHune 3aKoHoaTenscTBa PO u/unm nonoxenuit [1yonumanoi odepTsl.

4.2.8. [IpuocranaBauBaTh, OTPAHUYMUBATH WIIM MpeKpamars Aoctyn [losb3oBarens KO BCEM UM K
mobomy wu3 pasgenoB CepBuca u/mnm snemeHtoB Cepsuca, [Ipoduimio, (QyHKIHOHATBHBIM
BO3MOXkHOCTsIM CepBHca, JOMOJHUTENBHBIM yCIyraMm, B Jito0oe Bpems 6e3 0ObACHEHUs NMPUYHH, C
IpeIBapUTEIbHBIM YBEIOMJICHHEM WM 0O€3 TaKOBOIO, €ClIM HMHOE MPSAMO He IperyCMOTPEHO
IIPUMEHUMBIM 3aKOHOJIATENBCTBOM PD.

4.2.9. Y nanuts [Ipoduns [TonbzoBaTens mo cBoeMy yCMOTPEHHIO, B TOM YHCJIE B CIIy4Yae COBEPIICHUS
[Tonp3oBareneM aecTBHI, HapyIIAIOUIMX 3aKOHOJATENbCTBO PP (mprMeHHMOe 3aKOHOJATENbCTBO)
uny nonoxxkenus [1yGnnunoit opepTsl, a TakKe B CIASAYIONIMX CIyqasX:

[Tonp30BaTens ABIASETCS JULIOM, HE JOCTUTIIIMM Bo3pacTta 18 mer.

[ToBTOpHOE coznanue [Ipoduias mocie yaaneHus npeaplaymero no npuyuHam, yka3aHHbIM B
[Ty6nuuno# odepre, MO0 BCIEACTBUE HAPYIIICHUS 3aKOHOIaTeNbcTBa PD.
HenoGpocosectHoe ucnonb3oBanue CepBrca, B TOM YHCIIE CHCTEMaTHUYECKOE HapylLICHHE
IIpaBUJI TMOBEACHUS WM IIOCTOSIHHOE HETAaTUBHOE Bo3jelcTBHE Ha JluleH3uapa, Ipyrux
I10JIb30BaTEIEH.

MaccoBast pacchliiKa pekiiamMbl, CllaMa MM HaBsI3aHHOT'O KOHTEHTa co cTOpoHbI [1onb30oBares.
Hanuuue panHUX GUKCUPOBAHHBIX HApYyIIeHUH yciaoBuii [1yOmrmunoi odepTsl 1 MOCTYMHUBIIMX
&KaJo0 OT IPyTruX MOoJIb30BaTeNEH.

[TonbiTka BMeIIaTeNbCTBA B TeXHUYECKHe Ipouecchl CepBuca MyTEM MCIOIb30BAaHUS
CHEeUaIbHBIX IPOrPAMM UJIM YCTPOHCTB.

Hapymenue 3akoHoparensctBa P®, BKiIrodas myOiaMKaluio 3anpeiiéHHOro KOHTEHTa WM
IPU3bIBBI K SKCTPEMUCTCKUM JIEHCTBUSAM.

Hapymenue 3akonoaarensctBa PO, Bkittouas myOauKaiuio WK 3arpy3Ky (IOMBITKY 3arpy3KHu )
KOHTpa(akTHOTO Marepuaia, IOPHOIpaHYecKOro KOHTEHTA, TMpOMaraHibl HaCUJIIHS,
HKCTPEMHU3MA UM MHBIX 3alpeIIEHHBIX BUOB HH(POPMALUU.



e (OOHapyxeHue (akra TONBITKM uUcnoib3oBaHuss CepBuca B  NOPECTYNHBIX WU
IPOTUBO3aKOHHBIX LEJISAX, a TakXKe B ILeJAX OCYIIECTBJIECHUS NpealpUHUMATEIbCKOH
JEATEIbHOCTU U U3BJICUEHUS NPUOBLIH.

e Bocnpou3BoacTBo, paclipocTpaHEHUE, NepepadoTka B KOMMEPUYECKUX UM HEKOMMEPYECKUX
nensax aneMeHTsl CepBuca.

e llcnonb3oBaHME arpecCUBHOM MM OCKOPOWUTEIBHOW MaHepbl OOLIEHHS, HEHOPMAaTHBHON
JICKCUKH, YIpO3bl U MPHUMCHCHUC JIIOOBIX HACHJIBCTBEHHBIX Ilef/'ICTBI/Iﬁ II0 OTHONLICHHIO K

Jlunensuapy.

4.2.10. OxasbiBarh Ilonp30BaTento 3a MmiIaTy JOMOJIHUTEIbHBIE YCIYTH Ha  YCIOBUSX,
npenycmorpeHHsbix [1ybmunynoii odepToil u cooTBeTCTBYIOIMMHU pasaenamu CepBuca.

4.2.11. [IlpennpuHuMarh HE3ANpPEIICHHbIE 3aKOHOM MEpbl  JUIS  3alIMThl  COOCTBEHHBIX
MHTEIJIEKTYaJbHbIX NPaB B OTHOIIEHUU CepBuca.

4.2.12. Ilpu wucnonszoBanum CepBuca nenarb 3amedanus [losb3oBatento, mnpeaynpexaarTh,
YBEIOMJISITh, UH(GOPMUPOBATH €ro o HecoOmoaenuu IlonpzoBareneM ycnoBuit [1y0nuunoit odepTsl.
Vkazanus Jlunensuapa, nannelie Ilonb3oBarento BO BpeMs Ipolecca Hcnoib3oBaHus Cepsuca,
oOs3aTenbHbl Ui ucnoaHeHus [lonb3oBaTenem.

4.3. Ilosb30BaTenb 00s13yeTcsi:
4.3.1. CoGmonats ycnoBust [TyOananoit odepTsi.

4.3.2. He ocymectBuaTh aAeicTBUs, 3amnperieHHble [lyOonuuHoit odeproil M AeHCTBYIOMIUM
3aKOHOJaTeNbCTBOM Poccuiickoit denepannu.

4.3.3. He nepenaBath nosydeHHyto ot JInmen3unapa nHpopmaiuo TpeTbUM JIMIaM U HE UCTI0JIb30BaTh
ee UHBIM 00pa3oM, CIIOCOOHBIM MTPUBECTU K HAHECEHUIO yiepOa nHTepecam Jluiensuapa.

4.3.4. Ilonp3oBarens He BIPABE 3arpy’kaTh, OCHUIATh, NEpElaBaTh UM JIOOBIM JIPYrMM CIOCOOOM
pasmemaTh W/MJIM pacnpocTpaHsaTh HHpopManuio U KOHTEHT, NMpu OTCYTCTBUU NpaB Ha TaKue
JNEUCTBHS COTJIACHO JICMCTBYIOLIEMY 3aKOHOJATeNbcTBY P® wnmm KakuM-mbo J1OTOBOPHBIM
otHomeHusM. [Tosnb30BaTens He BIpaBe 3arpyXkaTh WM WHBIM 00pa3oM JOBOJIUTH /10 BCEOOLIEro
ceeaeHus (pasmematb Ha Cepsuce, nmyonukoBate Ha CepBuce) KOHTEHT M npoumne pe3ynbTaThl
MHTEIJIEKTYaJIbHOM JIEeATEIIbHOCTH T0JIb30BaTeNe, JInIieH3napa u HHBIX JIMII -IpaBoo0IaiaTeneH, mpu
OTCYTCTBUH SIBHBIM 00pa30M BBIPAKEHHOI'0 COTJIACH s TPaBO00IagaTeNs U/UIM HE00X0IMMOTro o0beMa
IIpaB Ha TaKue JACUCTBUS.

4.3.5. IlpuaepxuBaThCs MENH U CyTH UCTonb30Banus CepBuca.

4.3.6. [Tonb3oBaTens 00s3yeTcss HEYKOCHUTENBHO U 0€30r0BOPOYHO COOIIONATh CIIAYIOIIME ITPaBUIa
NOBeeHUs NpH Hcnoib3oBaHuu CepBuca: coOmonaTh AUCHUIIINHY U OOIICHPUHSTBIE HOPMBI
MOBE/ICHU S, B YaCTHOCTH, IIPOSIBIISATH YBaXXeHHE K JIMIIeH3Mapy ¥ APYTUM MOJIE30BATEISIM, HE TOCSTaTh
Ha UX YECTh U JIOCTOMHCTBO; HE UCIIOJI30BaTh HEHOPMATHUBHYIO JIEKCUKY, HE YITOTPEOIIATH B OOIIICHUI
BBIPAXEHMS, KOTOpbIe MOT'YT OCKOpOUTH JIuieH3napa uinu Apyrux mojb30BaTeliell; He JOIMYyCKaTh
ockopOnenust JIunensuapa m/Mim MHBIX HOJB30BATENEH, MOCPEICTBOM HAINpaBJICHUS COOOIICHHI
U/WH TyOJMKAUK KaKUX-TH00 CBEICHUI B COIUATBHBIX CETSIX U MHBIX HHTEPHET-pECypcax.

4.3.7. Ilonp30BaTento 3arpeaeTcs 3arpyskaTh, OChUIATh, IepelaBaTh UK JIIOOBIM IPYTUM CLIOCOO0M
pasMeniaTh W/MIU pacnpocTpaHsaTh UHpopManuio u KOHTEHT, KOTOpble SBJISETCS HE3aKOHHbBIMU,
BPEJOHOCHBIMH, KIIEBETHUYECKUMU, OCKOPOJIIIOT HPABCTBEHHOCTh, IEMOHCTPUPYIOT (MJIH SIBIISIFOTCS
IIpOIaral/Ioi) Hacuiue M >KECTOKOCTb, HApyIIalOT IIpaBa HMHTEIJIEKTyaJlbHOM COOCTBEHHOCTH,



IpONara’upyroT HEHABUCTh U/HJIN TUCKPUMHUHALMIO JIFOACH 110 PACOBOMY, STHUYECKOMY, ITOJIOBOMY,
PEJIMTHO3HOMY, COLMATIBHOMY MPHU3HAKAM, COJAEPKAaT OCKOpPOJIEHUs B aJipec KaKUX-THOO0 JHI] WU
OpraHu3aluii, cofepxKar 3JIEeMEHTHI (UK SABJSETCS MpoIaraHioi) nopHorpaguu, 1eTCKO IpOTH KU,
Pa3bsCHSAIOT MOPSIOK H3rOTOBJIEHHUS, NMPUMEHEHUS WJIM HHOTO MCIOJIBb30BAaHUSI HAPKOTUYECKUX
BEILLECTB WJIM UX aHAJIOI'OB, B3PBIBYATHIX BEILECTB UM HHOTO OPYKUSL.

4.3.8. [Tonp3oBaremio 3ampemaeTcs: UCIoab30BaTh (YyHKIIMOHAIBHBIE BO3MOYKHOCTH UCKYCCTBEHHOTO
HHTCIIJICKTA CepBHca B MPCCTYINMHLIX M IMPOTUBO3AKOHHBIX MHCJIAX, B YaCTHOCTHU 3allpClIacTCAa
OCYIIECTBIISITH B aJipec MCKYCCTBEHHOro MHTemIekTa CepBuca 3almpocChl, MPEACTaBISIONIE COOO0M
JEHCTBUS MO MPUTOTOBJICHUIO K MIPECTYIUVICHUIO MJIM TPaBOHAPYIIEHUIO, 3alIPOCHI, KOTOPhIE MOTYT
ObITh paclieHeHbl Kak Hapyllaloliyue OOIIENPUHATbIE HOPMBlI MOpPalM W HPABCTBEHHOCTH,
OCKOPOUTENIbHBIC UM MPEICTABIISIONE TOTCHIHATBHYIO O0IIECTBEHHYIO OIaCHOCTb.

4.3.9. Ilomp3oBaTento 3ampemiaercs 3arpykaTb, NOCBUIATh, IepelaBaTh WIH JIIOOBIM JIPYTHM
CIIOCOOOM pa3MemaTh H/MIM PacIpOCTPAHSTh KaKHe-THO0 MaTepuanbl, COAepsKale BUPYCH WM
Ipyrue KOMIIBIOTEpPHBIE KONBI, (ailjibl HIJIM MPOrpaMMbl, TNpeAHAa3HAYCHHBIE ISl HapyILICHMUS,
YHUYTOXKEHUs JMOO  orpaHu4eHuss (YHKIMOHATBHOCTH JIFOOOTO  KOMITBIOTEPHOI'O  HIM
TENIEKOMMYHHUKAIMOHHOT O 000pyTOBaHHS WIIH porpamm, TSt OCYIIECTBIICHUS
HECAaHKIIMOHUPOBAHHOT'O JIOCTYIa, a TaKXe CEpPHiTHbIE HOMEpa K KOMMEPYECKHM ITPOTpaMMHBIM
IPOAYKTaM U MPOTpaMMBbI [yl UX TeHEepaliy, JOTHHBI, TApOJIU U MPOYHEe CPEJICTBA I OMyUYCHHS
HECaHKIIMOHMPOBAHHOT'0 JOCTYTA K IJIATHBIM pecypcaM B MIHTepHeTe, a TakyKe pa3MEIIeHUs CCBUIOK
Ha BbILICYKAa3aHHYI0 UH(OPMAIHUIO.

4.3.10. Ilonn3oBaresnb HE BIpPaBe HECAHKIMOHUPOBAHHO COOMpATh, XPaHUTh U PACHPOCTPAHSATH
IepCOHANIbHBIC TAHHBIE IPYTUX JIML. B ciaydasx BbIABICHUS aKTUBHOCTH IOJIb30BATENsl CBA3AHHOM C
NOTEHIIMATBHBIM HapylmIeHHeM O0e30MacHOCTH WHBIX Toib3oBareneil CepBuca M TPETBUX JIHIL,
Jlunen3uap BIpaBe OrPpaHUYUTh MM TTOTTHOCTHIO 3aIpeTHTh JocTyn K CepBucy.

4.3.11. ITonp3oBarento 3ampemiaeTcs HapyliaTb HU TPsIMO, HU KOCBEHHO HOPMAIIBHYIO paboTy
Cepauca.

4.3.12. ITonp30BaTento 3apelieHo UCI0b30BaTh CEPBUC /IS OCYILECTBIICHU S PEANPUHUMATEIBCKON
JeSITEIbHOCTU U M3BJIeueHHs mpuObLin. [Tonp3oBarens 06s3aH Mcoap30BaTh CepBUC UCKITIOYUTETHHO
JUISL JIMYHBIX HY XK.

4.3.13. Tlomb3oBaTento 3alpenieHo BOCIHPOM3BEACHUE, KONMHWPOBAHHWE, COOp, CHCTEMaTH3AIlMSs,
XpaHeHue, nepenada nHpopmaruu u3 CepBrca B KOMMEPUYECKUX IENSAX W/WIH B LEJSX U3BJICUCHUS
06a3pl maHHbIX CepBHCa B KOMMEPYECKHX WM HEKOMMEPYECKUX LENsAX, UM €€ HCIOIb30BAHUS
MOJIHOCTBIO UJIM B JIF0OOM 4YacTH J0OBIM criocobom, He Jomyckaercs Oe3 cornacus Jlunensuapa.
3anperieHo UCIoIb30BaHUE aBTOMATH3UPOBAHHBIX CKPUTITOB (ITpOrpaMM, OOTOB, KpayJIepOB U MHBIX
CPEJICTB aBTOMAaTHUYECKOTO cOopa WH(popManun) it coopa nHGOpMaIUu U (UK ) B3aUMOICHCTBHS C
CepBucom 6e3 cornacus Jlumensuapa.

4.3.14. Ilonw3oBaTento 3ampelieHO IMepenaBaTh MpeaocTaBlieHHble JIMlleH3uapoMm mpasa
HUCIIOJIB30BAHU A CepBHca, APYTrUM II0JIB30BATCIISIM HWJIM MHBIM JIMIaM IMOCPCACTBOM 3aKJIHOUCHMUA
CyONHMIIEH3UOHHOT'0 IOTOBOPA U UHBIM CIIOCOOOM.

4.4. llonb30BaTe/ b BIIPaBe:

4.4.1. TpeOoBaTh HaJIexkallero McrnoiaHeHus JluuenzuapoM cBoux ods3arenbeTB 1o [1yomuuHoit
odepre.



4.4.2. 3anpammBaTh HE0OXOAMMYIO MH(OPMALUIO MyTEM IMpsAMOro odpamieHus K Jlunensuapy, a
TaK)Ke 3aJaBaTh JI00BIE BOMPOCH], OTHOCSIIMECS K HH(pOpMaIuy, pasMemiennoi Ha Cepuce.

4.4.3. Tlpuobperarb AOMOJHUTEIbHBIC YCIYTH TPH UCIOIL30BaHUU CepBHCa B COOTBETCTBHU C
ycnoBusimu [1yonmunanoit odepTsl.

4.4.4. HOJ'Iy‘-II/ITI) JAOCTYII K UCITOJIb30BAHHU IO CepBHca B YCTAHOBJICHHOM .HI/II_IGHIH/IapOM IopAAKe.

4.4.5. Tlonp3oBaThcst CepBHCOM UCKIIFOUUTENIBHO B LIEIISAX U MOPSAKE, TpeaycMOTpeHHbIX [1yomranoi
odepToit U He 3ampelIeHHBIX 3aKOHOIaTeIbCTBOM Poccuiickoit deaepanniu.

5. YcioBusi 1 NOpAAOK NPeAOCTABJICHUS JTULCH3UT

5.1. CepBuc npeaocTaBIisieTcsl Ha YCIOBUSX MPOCTOH (HEUCKITIOYUTENBHOM ) TMIIEH3U U, e CTB YOI
Ha Tepputopun Poccuiickoit ®epepanmu. IlpocTtas (HEeHMCKIIOUUTENbHAS) JUIECH3UH SBIISETCS
OT3BIBHOM W HE MOJIeKAleH CyOnuieH3upoBanuio. Hacrosimas IWIeH3us TpelHa3HaueHa
UCKJIIOYUTEIBHO JUISI HMCIOJB30BaHUs mpeumyniectB CepBuca, MNPEIOCTABISEMOr0 COTJIACHO
[TyGnuunO# odepre.

5.2. CepBuc npenocrasisiercs [lonp3oBarento ¢ MomeHTa 3anonHeHus [Ipoduis [Tons3oBarens.

5.3. Bce cymiecTByrolpie Ha JaHHBIH MOMEHT (DyHKIIMOHAIBHBIE BOSMOXKHOCTH, JOMOJHUTEIHHbIC
yenyru CepBuca, a Takke J000€ pa3BUTHE WX H/WIM 100aBlIEHWE HOBBIX SBISIOTCS MPEAMETOM
Horosopa.

5.4. Cepsuc, Bce (pyHKIIMOHAIBHBIE BO3MOKHOCTU W JONOJHUTEIBHBIC YCIYTH MPEIOCTaBISIOTCS
JIuneH3uapoM B COCTOSHUM «KakK €CTh», 0€3 TapaHTHIHBIX OO0S3aTeNbCTB MJIM KaKOH -Trubo
00513aHHOCTH 110 YCTPAHEHHUIO HEJJOCTATKOB U yCOBEpILIeHCTBOBaHUIO CepBHuca.

5.5. Jluuensuap BIpaBe B Jt000€ BpeMsl MepecMaTpruBaTh WM U3MEHSTh YCIOBUS MPEIOCTABICHUS
CepBuca, [ONOJHATb, W3MEHNATh, OrPAHUYMUBATH, PACIIUPATH  JONOJHUTEIbHBIE YCIYTH,
byHKIIMOHaTBHBIE BO3MOXKHOCTH CepBuca, B TOM uncie ycnoBus nocryna [loms3zoBatens k CepBucy
NJIN OTACIBbHBIM q)YHKIII/IOHaJ'II)HI)IM BO3MOXHOCTAM CepBI/Ica.

6. Perncrpanus. IlIpoguas Ilonb3oBareds.

6.1. Co3naBas [Ipoduns, [lons3oBatens nepenaer JluneHnsnapy npaBo Ha pa3MeIleHHE, XpaHEHUE,
HCIIOJIb30BaHNE, KONMHMPOBAHHE, OTOOpaKEHHE, BOCIHPOM3BEACHHUE, aNalTalfio, PEeJaKTHPOBAHUE,
nyOnMKanuio, u3MeHeHne U pacrnpocrpanenue nHdopmanuu u Kontenra, koropeie Ilonp3oBarens
nyOIMKyeT, 3arpy,aet, 0ToOpakaeT UiTH JIeIaeT JOCTYIHOM 100bIM ApyruM criocodom Ha CepBuce.

6.2. Jlna wucnonw3oBanus CepBuca M ero (QyHKUHMOHAIbHBIX BO3MoOkHOcTel, IlosbzoBarento
HEO0OXOIMMO 3aperucTpupoBarbes nyTeMm 3anoiHeHus [Ipoduns. [lonp3oBaTens npu HampaBiIeHUU
[Tpoduist moATBEpIKIAET, UTO SIBJISETCS JINLIOM, TOCTUT MM BO3pacTa 18 neT, BupaBe caMOCTOSATENBHO
IPOM3BOJUTH PETUCTPALUIO M UCIIOIB30BaTh CepBUC B Npe/ienax MpaBOCIOCOOHOCTH, yCTaHOBIJIEHHOH
IIPUMEHUMBIM JEHCTBYIOIIEM 3aKOHOIATENBCTBOM PO.

6.3. Ilocne ycmemHoro 3aBepuieHusi mpouenypsl 3amnoiHeHus I[lpoduns Ilonb3oBarens umeer
BO3MOXXHOCTB HCIONB30BaTh PyHKIIMOHAN CepBuca.

6.4. [Tonb30BaTenb HECET MOJHYIO OTBETCTBEHHOCTb 3a COXPAHHOCTh CBOMX ayTEHTH(HKAIIMOHHBIX
naHHbIX. Bee nelictBus, coBepiuénnbie B [Ipoduie [lonb3oBarens, cuuTaroTcsi COBEpPIIEHHBIMU CAMUM
ITonp30Barenem, €ciid HE T0Ka3aHO UHOE.

6.5. [Tonp3oBaTens OCO3HACT M COTJIAIACTCS C TEM, YTO MPEIOCTABICHHAS UM B ITPOIIECCE 3aM0THEHUS
[Ipoduis, a Takxke B xole ucIonb3oBaHus (yHKunoHana CepBruca nHGOpMALUI U JaHHBIE MOTYT
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OBITh TOCTYITHBI JIIsl HEOTpaHUUEHHOT 0 Kpyranuil. [lonb30BaTens cornamaercs ¢ TeM, 4to JIumen3uap
BrpaBe oTtoOpaxarb [Ipodunb, B Tom uucie ums [lonb3oBarens, Bo3pacT, moi, ¢ororpaduio,
BHUjaeo3anuch (mpu Hanuuuu) Ha CepBuce, YTO OCYLIECTBIISETCS MCKIOYUTENbHO MJs Lieel
npenocraBieHus GyHkuronaita CepBuca, ero HHAWBUAYAIN3a MU U TEPCOHAIN3ALUH TTOJTH30BATEIICH.

6.6. [Tepconanpuas undopmanus [lonszoBatens, onpeaencHHas [lomuTukoi KoH U IEHITUATEHOCTH 1
conepxkamasics B Ilpodune Ilonmws3oBarens, xpaHutcs u oOpabarbiBaetcst JlumeHsmapom B
COOTBETCTBUH C ycrnoBusiMa  [lonmuTukn  KOHPUAGHIHATLHOCTH.  TEKCT ITomuTrukm
KOH(UIeHIIMATLHOCTH pacmnoiiokeH Ha CepBuce.

7. Ucnonb3oBanune CepBuca
7.1. [lonp3oBaTens BIipaBe UCIONIb30BaTh CepBUC CIAEAYIOUIMMU CII0CO0aMu:

- ucronb3oBaTh GyHkuuonan Cepsuca mytem co3nanus [Ipoduis, BeiOopa au3aiina uHTEepdeiica u
B3aMMO/IEHCTBUS C HCKYCCTBEHHBIM HHTEIIJIEKTOM, UTO MPeIoJaraeT ciaenyromue GyHKIHOHaIbHbIe
BO3MOKHOCTH: 3allpalliiBaTh rajaHue (packiam) kapT Tapo, 3amaBaTh BOMPOCH MCKYCCTBEHHOMY
MHTEJJIEKTY, OTBEYATh HA MTOCTABJICHHBIE HCKYCCTBEHHBIM HHTEJIEKTOM BOIIPOCHI, 03HAKAMITUBATHCS
C OTBETaMH U HMHBIMU CBEJIEHUSMH, MPEIOCTaBICHHBIMH HCKYCCTBEHHBIM HHTEIJIEKTOM B XOj€
B3aUMOJICH CTBUS,;

- BOCIIPOM3BOJUTH 3jeMeHThl CepBuca B BUJE pa3MelIeHHOM B HeM uHdopmaiuu u Kontenra s
JMYHOTO UCIOJIB30BAHMS IIOCPEICTBOM KOIIMPOBAHMS B ITaMATh CBOETO IIEPCOHAIBHOI0 KOMIIBIOTEPA
u/Mnu MOOMJIBHOIO ycTpoiictBa. B ToM ciywae, ecin snemeHTsl KoHTeHTa SABISAIOTCS O0OBEKTOM
aBTOPCKHUX IPaB, UCKIIOUUTEIBHBIX IPAB WUIIU JIMUHBIMU U300pakeHUsIMH (poTorpapusamu) Ipyrux
IoJib30Barene uiau TpeTbux Jul, [lonp3oBaTens NMpU TakOM HUX BOCHPOU3BEIACHUM 00s3aH
JIOTIOJTHUTENBHO I0JIy4aTh MUCbMEHHOE COTJIACHE TAKUX JIULI.

7.2. lonoJIHUTEJIbHbIEe PYHKIHMOHAJIbHbIE BO3MOKHOCTH
7.2.1. IInaTHblE JONOJHUTENBHBIE YCIYTH

7.2.1.1. [Tonb30BaTens MOKET MPUOOPECTH MPEIOKEHHbIE INIATHBIE JOMOJHUTEIBHBIE YCIIYTH, B TOM
quclie JOCTYN K JOMOJHUTENbHOMY (QYHKIMOHATy M / win o0beMy wucmoias3oBaHus CepBuca
(TOTIOTHUTETBPHOE KOJUYECTBO COOOIICHHUH, KOTOPHIE MOXKHO HAINPAaBHTh B aJpec MCKYCCTBEHHOIO
unteiekra CepBuca).

7.2.1.2. CToMMOCTb JONOJHUTENBHBIX YCIIYT yKa3biBaeTcs Ha CepBuce.

7.2.1.3. [JononHuTenbHbIE YCIYTH NpenocTaBistorces Jlunensuapom npu ycenosuu ux 100% (Cro
MPOLIEHTOB) Npenomiathl [lonp3oBaTenem.

7.2.1.4. Bce pacueTbl TpOU3BOJIATCS B OE3HATMYHOM MOPSIJIKE.

7.2.1.5. Tlpu HaxaTuu KHONKU «O1IaTUTEY, «[Ipog0IKUTE OOIIIEHNEe)» WM HHOM COOTBETCTBYIOIICH
kHOTKH, [lomp3oBaTenb 0E30rOBOPOYHO COTJIAMIAETCS CO CTOMMOCTBIO JIOTIOJTHUTEIBHBIX YCIYT,
BBIOpaHHBIX [lonbp30BaTenem.

7.2.1.6. MoMEHTOM OIIAThl CYMTAETCA MOCTYIJICHUE JCHEXKHBIX CPEICTB Ha OaHKOBCKUN cYeT
Jlunensuapa.

7.2.1.7. Bo3BpaT [EHEXHBIX CpPEACTB IO MPUOOPETEHHBIM JIOMOJHUTEIBHBIM YCIyraM He
IPOU3BOJMUTCA B cilydae, eciu JlumeHsumap umcnoiHui o0s3arenbecTBa Mo Hacrosmed [lyOmuynoit
odepre HayIeKAIMM 00PAa30M U B COOTBETCTBUU C yciaoBusAMHU [1yOmumuHol odepTsl.



7.2.1.8. Bce pacxonpl, CBs3aHHBIE C MPUOOPETEHUEM JIOTOJIHUTEIBHBIX YCIYT, HE BO3MEIIAIOTCS.
Taxke He IpexyCMOTPEHO BO3MEIIEHHUE ITPH MTOJIHOM MJIM YaCTUYHOM MX MCIIOJIB30BAaHUH.

7.2.1.9. Ilonp30oBarens MpU3HAET W corJiamiaercss ¢ TeM, 4yto JIuieH3umap He 00s3aH OKa3bIBaTh
JOMOJIHUTCIIBHBIC YCIIYTU 1O MOMCHTA MOCTYIIJICHUA ACHCKHBIX CPEACTB HA €T0 0OaHKOBCKHH CYET.

7.2.2. nble pyHKIMOHAIBHBIE BOBMOXKHOCTH

7.2.2.1. Tlonb30BaTenb UMEET BOBMOXHOCTh OOpaTUTHCS B MOJACPKKY, OKa3pIBaeMyro JIuteH3unapom
10 aJpecy EKTPOHHOM MOUTHl support(@astra-taro.online, a Takxke depe3 Telegram Messenger Inc
no anapecy mnpoduis (@mystic support, goctynm Kk kotopomy Ilomb3oBarens moiydaeT uepes

Mmeccenmxkep Telegram.

7.3. Ilonb30BaTenp CaMOCTOSITENBHO HECET OTBETCTBEHHOCTb IEpe] TPETbUMH JIMIIAMH 3a CBOU
JIEICTBUS, CBSI3aHHBIE C HCMOJb30BaHneM CepBuca, B TOM YHCIIE, €CIM TaKUe ACHCTBUS NPUBEIYT K
HapyIIEHUIO IPaB U 3aKOHHBIX MHTEPECOB TPETHUX JIMIIL, @ TAKXKe 3a COOJII0JICHUE 3aKOHOIaTEIbCT Ba
Ipu ucnoiibzoBannu CepBuca.

8. HpaBa Ha OXpaHdAE€MbI€¢ Ppe3yJibTaThbl HHTeJIJIeKTyaJILHOﬁ ACATECJIBHOCTH M CpPEACTBaA
NHAMBUAYaAJIU3AUH.

8.1. Bce 00bekThI, pa3menieHHbIe Ha CepBHCce, B TOM YHCIIE 3JIEMEHTHI Au3aiiHa, TEKCT, rpaduiecKue
M300pakeHusl, HIUTIOCTPALUK, BUJI€0, CKPUIITHI, IPOrPaMMBbI, My3bIKa, 3BYKH U JIpyTrue 0ObEKThl U UX
OOOPKH, SBISIOTCA OOBEKTaMHU HWCKIIOYMTEIBHBIX IpaB JIWIleH3uapa, MHBIX MOJIb30BATEICH U
JIpyTrUX npaBooOiaiaTenei.

8.2. Kpome cmydaeB, mpsimo ompezeneHHbIX B IlyOnmuuHol odepre, a Takke ACHCTBYIOIIEM
3akoHogarenbecTBe PD, Hukakue nndopmanusi, KOHTEHT He MOTYT OBITH pa3MeIIeHbl, CKOTMPOBAHBI
(BocTmipom3BeIEHBI ), TepepadOTaHbl, PACPOCTPAHEHBI, OITyOIMKOBAHBI, CKAYaHbI HJI HHBIM CTOCOOOM
MCITOJIb30BaH IEJIMKOM UJTU TI0 YacTsAM 0e3 MPeIBAPUTENbHOI0 pa3pelieH s MpaBoo0dIaaaTes.

8.3. [Ilomp3oBarenmto 3ampemieHo pacnpocTpaHsTh B/BHe CepBuca B KOMMEPYECKHMX  MIIHM
HEKOMMEPUECKUX IIeNIX ayIuOBHU3yaJbHBbIE OTOOpaxKeHWs, M300paxeHus u naHHble [Ipodumeit
JpYTUX MOJb30BaTelNel, npucyrcTByomue B Cepuce, 6€3 coriacus 3TUX MoJIb30BaTenei.

8.4. Ilosb3oBarento 3alpelieHo0 BOCHPOU3BOJUTH BJIEMEHTHI AU3ailHA WM IO0JIb30BATEIBCKOTO
uHTepdeiica CepBuca NpU CO3JaHWMU MUHH-TpIIokKeHHH B Telegram, 4aT-00TOB B HWHBIX
MECCEHIXKEepax, MPUIOKEHUN, CAUTOB WUIIM BEACHHUH JIOOOH KOMMEPUECKON IesITeIbHOCTH B CETH
NuTtepHer uinm BHE ee.

8.5. Ilonp30BaTeto 3anpeeHo BOCIPOU3BOIUTh, PACIPOCTPAHSATh, IepepadaThiBaTh B KOMMEPUECKHX
HJIX HCKOMMCPYCCKUX NCIIIX 3JICMCHTLI CepBHca, ABJIAOIIUCCA 00BEKTOM ABTOPCKUX IIpaB
JIunensuapa, Ipyrux TIOJB30BaTeNed MM TPEThUX JIML, IpU OTCYTCTBUM pa3pelcHUs
COOTBETCTBYIOIIMX MTPaBOOOIIaaTeNield Ha COBEPIICHHUE JAHHBIX JIEHCTBUN.

8.6. [Tonb30BaTens HECET JIMYHYIO OTBETCTBEHHOCTH 32 110001 KOHTEHT mim MHYI0 HHGOPMALIHIO,
KOTOpbIE€ OH 3arpyXaeT WM MHBIM 00pa3oM JOBOJUT 0 BceoOuiero cpeaeHus (myOnMKyer) Ha
CepBuce wiu c¢ ero nomoupto. Ilonb3oBaTens He MMeeT IpaBa 3arpyXkarb, IepegaBaTh WM
nyonmukoBath Kontent Ha CepBuce, eciii OH He OOJIaaeT COOTBETCTBYIOUIMMH IIpaBaMH Ha
COBEpIICHUE TaKUX JCHCTBUN, MPUOOPETEHHBIMH WJIM MEpPEeJaHHBIMH €My B COOTBETCTBHH C
3aKOHOIATEILCTBOM PO.

8.7. Jlunien3uap BripaBe, HO HE 00s13aH, MpocMaTpuBaTh CepBHC HA HaTU4ue 3anpenieHHoro Konrenra
¥ MOXeET YIaJsITh MM nepemMenatsd (6e3 mpeaynpexaeHus) 1000t KoHTeHT o cBoeMy yCMOTpPEHHIO,
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no 000 nmpuurMHe MM 0e3 MPUYUHBI, BKJIIOYas, 0e3 BCAKUX OTpaHMUYCHUH, MEpEeMEICHUE WU
ynanenne KoHTeHTa, KOTOPBIN, Mo MHeHUIO JIMIieH3uapa, HapymaeT ycioBus HacTosmen [1yommanoi
odepThl, IeHCTBYIONIETO 3aKOHOaTeNbcTBa Poccuiickoit denepanuu u/miam MOXKET HapyIliaTh IpaBa,
IPUYMHUTD BPEJ WU YTPOKaTh 0€301aCHOCTU APYTHUX MOJIB30BATENEH WIIM TPETHUX JIUII.

8.8. Huxkakue mnonoxenus IlyGnuunolt odepthl He mnpenoctaBistoT [lonb3oBaTento mpaBo Ha
UCIO0JIb30BaHNE (PMPMEHHOI0 HAMMEHOBAHUs, TOBAPHBIX 3HAKOB, JOMEHHBIX UMEH M MHBIX CPE/ICTB
WHIBUyanu3anuy JInuensnapa u/uiam pa3mMenieHHbIX B pamkax CepBuca.

8.9. I[lyOnuunas odepra He mpeaycMaTpUBAET YCTYNKY KaKUX-TMOO HCKIIOYUTEIBHBIX MPaB WM
BBIJJAUYy MCKJIIOUMTENBHON NHUIIeH3MH Ha Jro0ble coctaBisiomue CepBuca ot JluneHsuapa K
ITonp3oBareiro.

9. OTBETCTBEHHOCTD. Orpa}mqe}me OTBETCTBCHHOCTH

9.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEHMCIIOJIHEHHE U/UJIM HeHaJUIeXKallee UCIOJTHEHUE CBOUX
o0s3aTenbeTB 1o Hactosei [1yonuunoii opepTte B cooTBeTCTBHU ¢ yeiaoBusmu [1yonnunoit opepTs
1 HOpMaMHU I'pakIaHCKOT 0 3aKOHOAATeNbCTBA PD.

9.2. JIunieH3uap He 3aHUMAETCS PACCMOTPEHUEM H pa3pelieHueM CIIOPOB U KOH(DIMKTHBIX CUTYaIIHH,
BO3HHMKaOmMX Mexay Ilonb3oBareneM U JAPYrMMH  TOJNB30BATENsIMH, TPETHUMHU JIHMIIAMH,
MCIob30BaBIMMU CepBUC, OJTHAKO IO CBOEMY YCMOTPEHHIO MOKET COJIEHCTBOBATh B Pa3pelICHUN
BO3ZHHKIINX KOHQIUKTOB. JIUIeH3nap BIpaBe MPUOCTAHOBHUTH, OTPAHUYUTh UK MPEKPATUTD JTOCTYII
[Tonb3oBarenss k CepBucy (neiicTBue mpaBa ucmoib3oBaHus CepBuca) B ciaydyae MOJIyYEHHUS OT
JIpyroro(-1x) MoJib30BaTelsA(-eii) MOTHBUPOBAHHBIX KAIO0 HA HEKOPPEKTHOE UJIU IMPOTUBOIIPABHOE
nosenenue nanHoro Jlumensuara Ha CepBuce, a TakKe B HHBIX ClIy4asX, MPEIyCMOTPEHHBIX
Hactosei [Ty6muanoit odepToid.

9.3. JluneH3uap He HECET OTBETCTBEHHOCTH 3a JIt000# yIepO, BKIOYash yIYIIEHHYIO BBITOMY, WM
BpC/, BbI3BBAHHBIC B CBA3U C UCIIOJIE30BAHUCM CepBHca, PasMCIICHHOT'O B Hell KoHTeHnTa MM HHBIX
MaTcpuajIoB, K KOTOPbBIM Ilonp30Barenu Ui UHBIC Jinga nNoJyduJii JOCTYIl MpU IMMOMOIIU CepBHca,
naxxe ecnu JluneH3uap npeaynpexaan iy yKa3blBall Ha BO3SMOXKHOCTb MPUYMHEHUS TAKOTO yiepoa
UJIU Bpeaa.

9.4. [Tonb30Barenb HECET BCIO OTBETCTBEHHOCTH 3a COONIOACHHME BCEX TpeOOBaHUM JEHCTBYIOLIETO
3aKoHoJarenabcTBa PD, B TOM uncie 3aKOHOIAaTEIbCTBA O PeKIaMe, O 3alllUTe aBTOPCKUX U CMEKHBIX
npaB, 00 OXpaHE TOBAPHBIX 3HAKOB M 3HAKOB OOCITY)KMBaHUs, B TOM YHCIIE, HO HE OIpaHUYMB asch
NEPEUYNCICHHBIM, BKJIIOYasi IIOJHYIO OTBETCTBEHHOCTh 32 COJIEp)KAHHE, HEIOCTOBEPHOCTB,
HEOOCTAaTOYHOCTH H/Un HCCBOCBPCMCHHOCTb IMPCAOCTABJIICHHBIX ITons3oBarenem CBC,Z[CHHFI
HEOOXOMMBIX JUIS HaJUISKAIIET0 NCIOTHEeHUS ycnoBuil [1yOmimanoii odepTs.

9.5. CepBuC IpeIOCTABIISIETCS HA YCIOBUAX «KaK ecThby. JIMIeH3uap He IpUHUMAET Ha ce0s HUKAaKO!
OTBETCTBEHHOCTH, B TOM 4ucie 3a coorBercTBue CepBuca uensm Ilonws3oBarens. JluneHnsuap He
rapanTupyer, 4To CepBUC COOTBETCTBYET/OyIeT COOTBETCTBOBATh TpeboBaHusM [lonp3oBarens.

9.6. [Tonp30BaTeNb MOATBEPIKIACT, UTO OCO3HAET (PaKT TOTO, uT0 CEpPBUC MPEACTABIISIET COO0H YCIyTH
nH(OpMaIIOHHO-Pa3BICKATEIBHOI0 XapaKTepa, He SBIISIETCSI CEPBUCOM OKa3aHUsSI ICUXOJIOT HUECKON
MMOMOIIIM, HE IPEAOCTABIIIET COBETOB U PEKOMEHIALMi, HE SBJSAETCS MEAULIMHCKUM U3JIEIUEM U HE
MOJKET CKJIOHSTh K MPUHSATHIO TOTO WJM MHOro peuieHus B xu3Hu Ilonb3oBarens. Jlumensuap
0CcBOOOXKIaeTCs OT BCSAKOM OTBETCTBEHHOCTH 3a NpHUHATHIE [loibp30BaTenemM B X0/€ HCIOIb30BaHUS
CepBI/ICEl PCHICHUA U UX ITOCICACTBUSA, a4 TAKKC 3@ BO3MOKXHBIC HCTATUBHBIC BO3I[€I>1CTBPISI CepBHca Ha
ncuxonoruyeckoe cocrosuue [lomap3zoBarens.



9.7. JIunieH3uap He rapanTUpyeT, 4To CepBHC OyIET MPEAOCTABIATHCS HEMTPEPHIBHO, OBICTPO, HAJIEKHO
u 0e3 omuOoK.

9.8. JIunieH3uap He rapaHTUPYET, UTO PE3YJIbTAThL, KOTOPbIE MOTYT OBIThH IIOJIy4YEHBI C UCIIOJIb30BAaHUEM
CepBuca, OyIyT TOYHBIMA M HAJCKHBIMH M MOTYT HCITOJIB30BATHCS JIJISl KAaKUX-JIMOO IIeNiell WK B
KaKoM-T100 KadecTBe (HarmpuMep, AJIsl YCTAaHOBJICHUS U/ MOATBEPKICHUS KaKuX -0 (PakToB).

9.9. JIuueH3uap He rapaHTUPYET, YTO Ka4eCTBO KaKOr0-1100 MPOAYyKTa, yCIyru, MHPOPMALINH U TIp.,
MOJIyYeHHBIX C ucnoib3oBanneM CepBuca, OyJeT COOTBETCTBOBAThH oxkugaHusM [lonb3oBaTes.

9.10. JInnensuap He ydacTByeT B popmupoBanuu coaepkanus [Ipodumns [TonpzoBarens u 3arpyske
uM KoHTeHTa, He KOHTposnpyeT aerictBus [1osib30Barens, He OCYLIECTBIISAET U HE UMEET TEXHUYECKON
BO3MO)XHOCTH OCYIIECTBJIATh ABTOMAaTUYECKYIO LEH3YpY MH(OpPMalLNH, LIEH3ypy COOOIIEHUN U He
HeceT OTBETCTBEHHOCTH 3a JeicTBus uin Oesneiicrsue Ilonb3oBarens.

9.11. JIuneH3uap He HECET OTBETCTBEHHOCTH 32 BO3MOXKHbBIE cOOM U TepephIBHI B pabote CepBuca u
BBI3BAHHBIE UMU MOTEPIO0 WH(GOPMAITHH.

9.12. ITosb30Barenb HECET OTBETCTBEHHOCTh 3a IPOTUBOIIPABHBIE IEHCTBHS, OCYIIECTBISEMBIE C
ucnoabs3oBanueM ero Ilpoduiis, a Takxke B CBsA3U ¢ pazmenieHneM KOHTeHTa ¢ MCIOIb30BAHUEM €TI0
[Ipoduns na Cepsuce.

9.13. Ilomp3oBaTenb HECET MEPCOHATBHYIO OTBETCTBEHHOCTH 3a 000 KOHTEHT wim WHYIO
uH(popmarmio, KOTopble oH pasMmemaer Ha CepBHCe WM UHBIM 00pa3oM JOBOAMUT JI0 BCEOOIIEro
cBeneHus Ha CepBuce unm ¢ ero nomoiibto. [Toap3oBaTens 00s3yeTcs caMOCTOSTENBHO pa3pelaTh
MIPETEH3U U TPETHUX JINII, CBSI3aHHBIE C HEIPAaBOMEPHBIM pa3MenieHreM KonTenTa u nHpopmanuu Ha
Cepsuce.

9.14. JlumeH3uap HE HECET OTBETCTBEHHOCTH 3a HEBEpPHYIO (HEIOCTOBEpPHYIO) HH(OpMAaIlHIo,
ykazaHHyo [Tonp30BatenieM mpu orjiaTe TOMOTHUTEIBHBIX YCIYT M 3al0JIHEHUH COOTBETCTBYIOIIHX
dhopm.

9.15. JlumeH3uap HE HECET OTBETCTBEHHOCTH 3a BO3MOXHBIC MPOTHBONPABHBIE IEHCTBUS
[Tonb3oBatens UK TPETHUX JIUII TPU UcTIONb30BaHUU CepBuca.

9.16. JIunieH3nap He HeceT OTBETCTBEHHOCTH 3a BbICKa3biBaHUs [1osib30BarTesns, ony6auKoBaHHbIE HA
CepBuce. JluneHsuap He HeceT OTBETCTBEHHOCTH 3a noseneHue llomw3oBarens Ha Cepsuce,
HEYBaXUTEJIBHOE OTHOIIEHUE K IPYTUM I10JIb30BATENSIM.

9.17. JluneH3uap HEe HECET OTBETCTBEHHOCTH 3a yTepro Ilosb3oBareneM BO3MOMXKHOCTH JOCTyIa K
cBoemy [Ipoduito na Cepsuce.

9.18. JIuueHsuap He HECET OTBETCTBEHHOCTU 3a HEMOJHOE, HETOUYHOE, HEKOPPEKTHOE YyKa3zaHUe
[Tonp30BaTenEM CBOMX AaHHBIX MpH co3nanuu [Ipodus.

9.19. JIunieH3uap He HECET OTBETCTBEHHOCTH 3a 0TcyTCcTBUE y [lonb3oBarens noctyna B UHTEpHET, 3a
Ka4yecTBO YyCIyr IIpOBaifiepoB cBs3u cetu MHTepHer, ¢ KoTOopeiMHU llonb3oBarenem 3aKiIrO4eHbI
COTJIAIIEHUs O NMPEAOCTaBICHUN YCIIYT 10 AOCTYIy K ceTh MHTepHeT.

9.20. Jlumensmap He Bo3MemaeT Ilomb3oBaTento pacxoipl, CBS3aHHBIE C TPHOOpPETEHHUEM
[Tonp3oBarenem AOMOTHUTENBHBIX YCIYT, B TOM YUCJIE B CIIy4ae MPUOCTAaHOBJICHU S HITH IMPEKPaILICH Us
[Ty6nuuHo# oepThl MO JTHOOBIM OCHOBAHUSIM, €CITH MHOE MPSIMO HE MPEIyCMOTPEHO MPUMEHUMbBIM
3aKOHOIATEeIECTBOM PD.



9.21. JluneH3uap He HeCeT OTBETCTBEHHOCTH 32 BOSHUKHOBEHUE MPSMOTO UJIM KOCBEHHOT O yIiepOa u
ynymeHHoit  Boironel  [lonbp3oBaTens MO0  MHBIX — TPETbUX  JIMI, [PUYUHEHHOTO B
pe3yJbTare: U CII0JIb30BaHUS 160 HEBO3MOXXHOCTH U CIIO0JIb30BaHUS
CepBuca; HECAaHKIIMOHUPOBAHHOT'O JIOCTyNa JIIOOBIX TPEThUX JIMI K JHYHOM HWHGOopManmu
[Tone3oBarens, Bkitoyast [Ipoduis [Tonb3oBaTens; 3asBaeHMs WM OBEIEHUS JTI000T0 TPETHET O JIUIA
Ha Cepsuce; ynanenus [Ipoduns nnu npexpamienus GyHKIHOHUPOBAHUS ONPEAETICHHOT O JIEMEHTA
Cepsuca unu CepBuca B I1€JIOM.

9.22. JIunieH3uap He 00s13aH npeaocTaBisaTh [lonp3oBaTento kakue-11ud0 J0Ka3aTenbCTBa, JOKYMEHTHI
U Tpouee, CBUJIETEIbCTBYIONME O HapymieHuu [lomp3oBarenem ycnoBuii [1yOnmuunoit odepTsi, B
pesynbrate KoToporo Ilomp3oBarenmo OBUIO OTKa3aHO B MPENOCTABICHHUH IPAB HMCIIOIB30BAHUS
CepBuca wiM ee OTACHBHBIX (DYHKIWI/pa3nenoB/cTpaHull, B TakkKe B IPEIOCTABIICHUN
JIOTIOJIHUTEIIBHBIX YCIIYT.

9.23. CTOpoHBI OCBOOOXJAIOTCSA OT OTBETCTBEHHOCTH 3a HEMCIOJHEHHE W/MIIM HeHaJJiexallee
UCITOTHEHUE 00513aTeNbCTB 10 HacTosmiel [1yonuganoii odepre Ha BpeMs IEHCTBUSI HEMPEOIOTMMON
cuibl. B TedeHne 3TOro BpeMeHU CTOPOHBI HE UMEIOT B3aUMHBIX NPETEH3UN, U KaXaas U3 CTOPOH
OpUHUMaeT Ha cebd CBOM pHCK MOcCHeAcTBUS  (OpPC—MaKOpHBIX  obOcrosTenscTB.  Ilon
o0cTosITeNnbcTBAMU ~ HENIPeoIoauMOil  cuitbl  (popc-MaxkopHbIMH — oOcTosiTenbecTBaMu)  CTOPOHBI
MOHUMAIOT: TT0XKap, HaBOJHEHUE, 3eMJICTPSICCHHE, 3a0aCTOBKH U IPYT'Ue CTUXUIHbIE OeICTBU, BOMHA
Y BOCHHBIE ICHCTBH S, BCTYIIJICHUE B CUILy HOPMaTHUBHBIX ITPAaBOBBIX aKTOB M aKTOB IIPUMEHEHUA IIPABA,
MNPENATCTBYIOMIMX  HMCHOJHEHHUIO O00S3aTeNbCTB, BBIHYXKACHHAs CcpoyHas (HE  IIJIaHOBas)
rOCHUTANIN3ALHUS, TOATBEPKACHHAs JOKYMEHTAJIbHO, €CIU BBILICTIEPEUUCICHHbIE 00CTOSTEIbCTBA
HaxoaaTcsi BHEe KOHTpoJisi CTOPOH, MPENnsITCTBYIOT BBINONHEHUIO yciaoBuil I1yOnmuunoit odeptsl u
BO3HUKJIM TTocIe 3akaoueHus [Tyomuanoit odepTl.

10. HepCOHaJIbeIe JAAaHHbIC¢ U UX UCIIOJb30BaHHE

10.1. ITonw3oBarenpb, akUENTys HACTOSALIYI0 O¢epTy, MPU3HAET, 4TO O3HaKoMuicad ¢ llomuThkon
KOH (U IeHIMATbHOCTH, TpUMeHsseMoi JIunen3uapoM u jan coriacue Ha oOpabOTKy MepCOHaIbHBIX
JTAaHHBIX.

10.2. Cornacuo [Tomutuku koHpuaennnansHocty [onp30BaTens gaet cBoe cornacue JIumensuapy Ha
00paboTKy CBOMX MEPCOHAIBHBIX JAHHBIX, MPEJOCTaBICHHBIX pH co3nanuu [Ipoduis, a UMEHHO:
bamuius, UM 1 OTUECTBO; JaTa, BPEMsl U TOPOJ] pOKIIEHUS; pOCT; IOJI; HUK M akKayHT [lonb30B aTens
B MecceHpkepax Telegram m Makc; ajpec 3JIEKTPOHHOW TOYTHI, MECTOIOIOXKEHUE; GoTorpadun
[Tonb3oBarens; Buaeo3anucs ¢ [lonbp30Barenem; KOHTaKTHBIN TenehoH; HHPOPMALIHS U3 TIATEKHBIX
JIOKYMEHTOB OT CyOBbeKTa (€CJI TaHHBIN TEKCT COACPIKUT MEePCOHATBHBIN TaHHBIE); TEKCT COOOIICHUS
WM UHOTO TEKCTa CyOBheKTa (eCiau JaHHBINM TEKCT COJIEPKHUT MEepCOHaNbHBIN naHHbIe); [P-aapec;
JAaHHBIE, COJEpKaIlMecss B CHUCTEMHBIX Jorax, (GopMupyemblx B mporecce paboTsl CepBuca;
0aHKOBCKHME PEKBU3HUTHI, OT3BIB C MPHJIOKEHUEM K HeMy (oTorpaduu/CKpUHINOTa U/UIH ayIuo -,
BHJICO-OT3bIBA; WHBIC JTaHHBIC, MPEIHA3HAUYCHHBIC JUISI HMCIIOJIB30BAHUS B pPaMKax 3aKIFOUEHHOH
[Ty6nmuuaHO# 0epThl, a TaKKe JOCTHXKCHHS 1IeTTi 00pabOTKH MEepCOHATBHBIX JTaHHBIX.

10.3. OO0paboTka TMepCOHANBHBIX MaHHBIX OCYIIECTBISETCS B COOTBETCTBUU ¢ [lomuTukoit
KoH(puAeHIHambHOCTH. JInneHnsuap 3aBepsier [lonp3oBarens, 4YTO TPHIIOKUT BCE YCHIIUS JUIS
HajyIexaieii 0opaboTke mepcoHaNBHBIX TaHHBIX [lop30BaTeNs, U 4To mepeava ero nepcoHaIbHBIX
JAHHBIX TPETHUM JIUIIAM OCYIIECTBIISICTCS MCKIIOUYUTEIBHO B IEJISAX HAJJICXKAIIETO WCIOJTHEHUS B
pamkax [TyGnuunoit odepTsl.



10.4. OOpaboTka MEepPCOHAIBHBIX JAaHHBIX MPOU3BOJUTCS B LEJAX, YKa3aHHbIX B [lomuTHke
KOH(UAECHIMATIBHOCTH.

10.5. TTonp3oBaTenb MOXKET B JII000€ BpeMsi OTO3BaTh CBOE COrjlacke Ha 00pabOTKy MepCOHATBHBIX
JMAHHBIX, HampaBuB JIulleH3Wapy cooTBeTcTByOIIee yBenomienue. I[lpu stom I[lomp3oBarens
MOHMMAaET U TPHU3HAET, YTO OT3BIB Ha OOpPabOTKYy MEPCOHANBHBIX JAaHHBIX MOXET MOTpebOBaTH
ynanenust [Ipodumst IlomszoBarenss um 000N wWHGOpPMANMKM, KAcalOIMICHCs HCIOIb30BAHUS
[Tons3zoBarenem CepBuca, mpekpaiienus goctyna k Cepsucy B yactu u CepBuca B LEJOM.

10.6. IIpu mnepenaue nepcoHANbHBIX NaHHBIX JIMIleH3Wap NpeaynpeXIacT JHL, IT0JYyYaroLUX
nepcoHalbHble JaHHble [loabp30BaTesns, 0 TOM, YTO T JAaHHBIE ABJIIOTCA KOH(QUACHUHUAIBHBIMU U
MOTYT OBITh UCIIOJIb30BAHBI JUIIb B LEAX, Ui KOTOPBIX OHU COOOIIEHBI, U TPEOYIOT OT THX JIMIL
cobiroenus storo npasuia. [Tonp3oBarens Bripase 3arpocuTs y JIluiieH3napa nonHyo HHPOpMAaLHo
0 CBOUX IIEPCOHATIBHBIX IAHHBIX, UX 00pabOTKE U UCIOIb30BAHUH, a TAKXKE OTPEOOBATH UCKITFOUEHUS
UM MCIPABJICHUS/IOTIOJTHEHNSI HEBEPHBIX HMJIM HEMOJHBIX MEPCOHAJIbHBIX JaHHBIX, OTIIPABUB
COOTBETCTBYIOIIMM MTMCBMEHHBIN 3arpoc Ha uMs JInnensuapa.

10.7. JluueH3uap BIpaBe HCHOJB30BaTh (poTorpaduu M BHUICO3AMKMCH, HA KOTOPBIX H300paxeH
(mpucyrctByet) [lonmp3oBarenb, B MH(GDOPMAIIMOHHO TEICKOMMYHHMKAIMOHHOW ceT WHTepHEeT Ha
miargopMax M pecypcax COTJIACHO TEKCTY COTJIachs, PACIOJIOKEHHOTO B OTKPBITOM JIOCTYIIE Ha
Cepsuce, OeccpoyHo ¥ Ha 0€3BO3ME3IHOM OCHOBE MPH HATUYMH OTICIBHOTO COOTBETCTBYIOILIETO
cormacusi camoro Ilomp3oBatens (myTem perucTpanuu (3amojdHeHHs W W3MeHeHus [Ipodmuiis),
IMPOCTAHOBKHU I'aJIOYKH B COOTBCTCTBYIOIIIECM 4eKk-00Kce W HaKaTus II0JIs1, @ TaKXKE€ MHBIM CHOCO6OM,
BBIpAXKAIONINM SIBHOE corjacue). TekcT Takoro coriacus (MOpsyiok oOpaOOTKH, YCIOBUS M WHBIC
0COOCHHOCTH ) pacmoiaraetTcsi B OTKpeITOM aoctyre Ha CepBuce.

10.8. Jlumensmap BmOpaBe NyOnMMKoBaTh OT3bIBBI  [lonmb3oBaTtens B WHOOPMAITMOHHO
TeJIeKOMMYHHUKAIMOHHOM ceT UHTepHeT Ha miiaTtdopMax U pecypcax JInieH3unapa coraacHO TEKCTY
cornacusi, pacmoioxkeHHoro Ha CepBuce, OeccpouHo W Ha 0€3BO3ME3THON OCHOBE MPH HAIMYAU
OTJIEIBHOT'O COOTBETCTBYIONIET0 coryacus camoro Ilonb3oBarens (myTeM MPOCTAaHOBKH TajOYKH B
COOTBETCTBYIOIIEM YE€K-OOKCE M HaKaTUs COOTBETCTBYIOIIETO TOJS, @ TAKXKE WHBIM CIIOCOOOM,
BBIpAXAIOIIUM sSIBHOE corjacue). TekcT Takoro corjacus (MOpsaok oOpabOTKH, YCIOBUS U WHBIC
0COOCHHOCTH ) pacmoJiaraeTcsi B OTKphITOM AocTyre Ha CepBuce.

11. Teppuropus u cpok aeiicreusi Jlorosopa

11.1. I[lonb3oBarens BHpaBe ucnonb3oBarb CepBuUC cHocodOaMy, ONHUCAHHBIMU B HAacTOSILEH
[Ty6nuunoit odepre, Ha Beeit Tepputopuu Poccuiickoit denepanuu.

11.2. Hacrosmas [1yonmuanas opepra nelicTByeT ¢ MOMEHTa IPUHATHS ee ycioBuil [lonp3oBarenem u
nerictByet B Teuenue 1 (OqHOT0) KaneH1apHoTro To/a.

11.3. JleiictBue [1yOonuunoi opepThl aBTOMAaTUUECKHU MPOAJIEBACTCS €IlIe Ha Kbl MOCIIE Y OIINN
1 (Ogun) roa, eciu 10 UCTEUYEHUS YKa3aHHOTO cpoka aeicTBus [1yOnuunoi oepTsi:

11.3.1. JlumneH3uap HE NPUMET pelIeHHe 00 W3MEHEHWH TMojoxkeHuid I[lybmuunoir odepts, o
HeoOXomuMOCTH  3aKirodeHHss ¢ [lomb3oBarensMu  HOBOTO  JOTOBOpA,  MPEKpPANICHUH
aJIMUHHUCTPUPOBAHUS U 0o0ciayxuBanusi CepBrca M MPEKpallleHUd K HeMy AOCTYIa, MpeKpalleHuu
noroBopa B oTHoweHuu [lonb3oBarens, win mpekpaiieHus I0cTyna K ucnojib3oBaHuto CepBuca B
otHomeHuu [Tosb3oBarens.

11.3.2. [lonb3oBarens HE NMPUMET pPELIEHUE O MpEKpalleHUH ucnoibp3oBanus CepBuca U He yJalIuT
cBoil [Ipoduis.
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11.4. Jluuensuap Brpase B 1r000e Bpems 6e3 yBegomieHus [lonb3oBarens u 6e3 00bICHEHUS TPUUIMH
MPEKPaTUTh JOTOBOP B OJHOCTOPOHHEM BHECYAECOHOM IMOPSIKE C HEMEUICHHBIM IpeKpalleHueM
JIOCTyTa 1 BO3MOKHOCTH UCI0/Ib30BaTh CepBuUC U 0€3 BO3MEIIEH U KaKuX -T100 3aTpat, yOBITKOB MU
BO3Bpara nonxyudeHHoro mno [1yonununoii opepre, B TOM yncie B ciayyasx 3akpeitust CepBuca, 1000r0,
B TOM 4YHCIIe OJHOKpaTHoro, HapymieHus ITonpzoBarenem ycnoBuil I1yOnuunoil odepTsl, a Takxke
TOOBIX JIPYTHX CIy4asx, YKa3aHHBIX JIWIIEH3WapoM, €Clii HWHOE MpsSMO HE MPEIyCMOTPEHO
IIPUMEHUMBIM 3aKOHOJATENBCTBOM PO.

11.5. JIunien3uap Brpase B Jito0oe Bpems 6e3 yBenomienus [lonbzoBatens u 6e3 00bsICHEHU S TPUYNH
HIPUOCTAaHOBUTH JJOCTYI U BO3MOXKHOCTb Hcnoyib30BaTh CepBuc, ynanuth [Ipoduis [Tons3zoBarens 6e3
BO3MEUICHU S KaKMX-T100 3aTpat, yObITKOB MJIM BO3BpaTa, mojyueHHoro o [lyonuunoii opepre, B ToM
qucie B CllydasX, yKazaHHbeIX B [lyOnmuHoi odepre, a Takxke B ciydae J000ro, B TOM 4YHCIE
oJlHOKpaTHoro, HapymeHnus IlonbzoBarenem ycnoBuid I1yGnuyHol odepTsl, ecau MHOE IPSIMO He
MPEyCMOTPEHO MTPUMEHUMBIM 3aKOHOJATEILCTBOM PD.

11.6. B cnyuae, eciu I[lonp3oBaTento B COOTBETCTBMM C JEHCTBYIOIIMM 3aKOHOJATENbCTBOM Pd
3aIpelIeHO MOJIb30BaThCs CeThi0 VIHTEPHET UM CYIIECTBYIOT MHBIE 3aKOHOIaTeNIbHbIE OI'PAHUUYCHMUS,
BKJIIOYasi OTpaHUYEHUS 110 BO3PACTy JOMYCKa K TAKOMY ITPOrpaMMHOMY obecriedennto, [lomp3oBaTens
He BIpaBe ucnonb3oBaTh CepBuc. B Takom ciydae Ilosmp3oBarens €aMOCTOSTENTBHO HECET

OTBETCTBEHHOCTb 3a Hclonb3oBaHue CepBuca Ha TeppuTopuu PO B HapylieHHEe 3aKOHOIATENIBCTBA
PO.

12. Texnuveckas nmomgaepKKa

12.1. Jlunensuap npenoctaisier I[lonb3oBaTenio TEXHUYECKYIO TMOJIEPKKY IO BOIpOcaM
ucnonb3oBanus CepBuca.

12.2. JIst oOparmeHust 3a TEXHUYECKOH moaaepskkoit [1oap30BaTes MOKET OTIIPABUTH COOOIIIEHUE 110
aJipecy JIEKTPOHHOM MoUTHI: support@astra-taro.online. Cpok oTBeTa TEXHUUYECKOU MOAJEPKKH Ha
obpamenue [Tonb3oBarens He MokeT nmpeBbimath 5 (I14Tp) pabounx mHEH.

12.3. Jlns oOpamieHust 3a TeXHUYECKOW momuepkkoi Ilomb3oBarenb MOXKET TakXKe OTIPABUTH
coobmenne B odpunmnanbHyro nomuepxky Cepsuca B Telegram: (@mystic_support. Cpok oTBeTa
TEXHUYECKOU MOoAJIep)KKH Ha oOpaiueHue Ilonb3oBarens He moxeT npesblmath 5 (IIaTh) paboumx
JHEH.

13. 3aka0unTeIbLHBIE 0JI0KEeHUS

13.1. Bo BceM octanbHOM, 4TO He npeaycmotpeHo [1yonuunoit opeptoit, CTOPOHBI pyKOBOICTBYIOTCS
JIEHCTBYIOIIMM 3aKOHOATENBCTBOM PD.

13.2. beszneiictBue Jlunensuapa B cinydae HapymieHus [losib3oBareneM MOJ0XKEHUM HacTOALIEH
[Ty6nuyHOM odepThl HE pacleHHMBaeTCd Kak OTKa3 WM yTpaTa npaBa JluiieH3uapa BIIOCIEICTBUU
3alUTUTh CBOU MHTEPECHI U MPEANPUHSITH AEUCTBUS B 3allIUTY CBOUX IPaB U UHTEPECOB.

13.3. Bce criopsl 1 pa3Horiacus, BOSHHKAIOIIUE B ITpoiiecce ucnonnenus [1yommuanoit odeptsl, OyayT
paspematbess CTOPOHAMH B COOTBETCTBUH C JIEUCTBYIOIIMM 3aKOHOIaTeNbCTBOM PD.

13.4. Ilpusnanue cy1oM Kakoro-nuoo monoxenus [1yonuuHoii odepTsl HeNeHCTBUTEIBHBIM HIIA HE
MOJUIEXKAIMM UCIIOJIHEHUIO HE BIICUeT HEJICHCTBUTEIBHOCTH UHBIX €TI0 MOJIOKEHUH.

13.5. JluneH3uap uMeeT NpaBo NepruoANIECKH TPOBOJUTH HEOOXOAUMbIE MPOPHIAKTHUECKIE U NHBIE
pabotsl, ipu 3ToM CepBuc, ctpanuna CepBruca MOXKET BPEMEHHO ObITh YACTHYHO WJIM TTOJIHOCTHIO
HEJIOCTYITHBI.
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13.6. JlumeHsuap mnpeinpuHUMAeT KOMMEpPUYECKH OOOCHOBaHHbIE YCHJIMA s oOecredeHus
¢bynkunonupoanus CepBuca B KpPYIJIOCYTOUHOM DPEXHMME, OJHAKO HE TapaHTUPYET OTCYTCTBHE
IIEPEPBIBOB, CBSI3aHHBIX C TEXHUYECKHMMM HEHCIPAaBHOCTSIMH, MPOBEAECHUEM IPOQHIAKTUYECKUX
paboT, a TakKe He rapaHTUPYET MOJIHYIO UM YacTHUHYI0 paboTocnocobHocTs CepBuca. Jlumensuap
He rapaHTupyer, 4ro CepBUC WM JIIOOBIE €ro 3JIeMEHThl OyAyT (PyHKIHMOHUPOBATH B Jt000€
KOHKpPETHOE BpeMsl B OyIyIlleM HJIM YTO OHU He IMPEeKpaTAT padboTy.

13.7. CTOpOHBI IOCTHT I TIOTOBOPSHHOCTH, YTO BCE TUChMa, COOOIICHHUS, YBEIOMIICHUS, CBS3aHHBIE C
ucnonaenueM [ly6nuunoit odeptsl, HanpaBiaeHHbIe CTOPOHAMHU APYT IPYTy MOCPEACTBOM OOMEHa
AIEKTPOHHBIMHU COOOIICHUSAMH IO 3JICKTPOHHOM MOYTE /MM MecceHpkepa Telegram mpu3HaroTcs
00J1aIAf0IMU TOW JKe FOPUINYECKOM CHIIOHN, 9TO B O(DUIIHATbHBIC ITMCbMEHHBIC JOKYMEHTHI.

13.8. CTopoHBI [OTOBOPWIMCH, YTO B3aWMOJCHCTBHME B pamkax I[lyOmuyHOW oQepThl MOXKeT
OCYIIECTBJISATECS B DIICKTPOHHOI (opme. B ToM ymcie myTem MCIONb30BaHUS 3JIEKTPOHHON MOYTHI
u/unm meccenprepa Telegram.

13.9. CtopoHBI JOMYCKAIOT MPEACTaBICHUE KOMUM JOKYMEHTOB M MHBIX IOPUJIUYECKH 3HAUUMBIX
COOOIIIEHUH, HAMPaBIEHHBIX U MOTYyYEeHHBIX B pamkax [lyOmmuHoi odepThl mocpeacTBOM oOMeHa
AJIEKTPOHHBIMH COOOIICHHUSIMU TIO 3JICKTPOHHOW TMOYTE W/WIHM MecceHpkepa Telegram B kadecTBe
JTOKA3aTeNbCTB MPHU PA3PEIICHUH CIIOPOB.

13.10. CTopoHBI TPU3HAIOT, YTO, €CIH KaKOe-TH0O0 U3 MOJ0KEHUN CTAHOBHUTCS HEJICHCTBUTEIHHBIM B
TEYEHUE CPOKa ero JAEHCTBUS BCIEICTBHE M3MEHEHUs 3aKOHOJATENbCTBA, OCTAIBHBIE IMOJIOKEHUS
[Ty6nuunoit odeptsl 00s3aTenbHbI 1151 CTOPOH B TeueHue cpoka aeiictsus [1yomuunoii odepTsl.

14. PexBusursl JIlnnensnapa

NIT Hukutun [1aBen Muxainosuy

WHH: 540202402640

OI'PHUII: 321547600123341

Texauueckas nmognepxkka B Telegram: @mystic_support

DneKkTpoHHas MoyTa: support(@astra-taro.online
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